


 

with their classmates and senior students. Here is what 
they say: 

- I am afraid I will not get along with others in the 
group;  

- I am afraid to communicate with people who I 
know little; 

- I am afraid to face misunderstanding in my class; 
- I am afraid of future relationships with my 

classmates and senior students; 
- I am afraid I will not find a common language with 

my classmates; 
- I am afraid something will go wrong with my 

relationships in the group;  
- I am afraid to offend somebody; 
- I am afraid I will not make friends;  
- I am afraid of aggression from my classmates; 
- I am afraid of disrespect from senior students; 
- I am afraid I will have to participate in everything, 

to socialize with everyone; 
- I am afraid I will not be accepted by my classmates; 
- I am anxious as I don’t know how to establish 

myself in the group; 
- I am afraid of having many new people around; 
- I am afraid of loneliness and misunderstanding; 
- I am anxious that I do not know my classmates well 

enough; 
- I am afraid of my classmates’ attitude to me; 
- I am afraid of some division in the group; 
- I feel apprehensive regarding conflicts in the group; 
- I am afraid I will not find the like-minded people. 
Approximately 23% of students are anxious about 

possible problems with the faculty: 
- I am afraid to deal with the faculty; 
- I am worried about my relationships with the 

faculty; 
- I am anxious about relationships with professors; 
- I am afraid I will not find a common language with 

professors; 
- I am afraid I will not understand some professors. 
28% of students are anxious about their study, 

exams, etc.: 
- I am afraid I will not make good progress; 
- I am afraid I will fail the exams; 
- I am afraid of the new way of studying; 
- I am afraid of the coming exams! 
- I am afraid of challenges in my study; 
- I am afraid I will not be psychologically able to 

cope with studies;  
- I am afraid I will not have enough energy for 

everything;  
- I am afraid I will be sick and tired of History;  
- I am afraid of failing the exams and being expelled;  
- I am afraid I will not be able to cope with the 

academic program. 
Some students are uneasy regarding their 

accommodation and everyday problems in the 
dormitory: 

- I am afraid it will be dirty in the dorm;  
- I am afraid of the life in the dorm.  
12% of students are afraid they will not meet the 

university requirements (they may be late for classes 
because of traffic jams, etc.): 

- I am anxious about the proper time management;  
- I am afraid I will be late;  
- I am afraid I will not have enough time;  
- I am afraid I will not do well academically.  
Our experience of work with students shows that 

purposeful work towards the development of 
interpersonal relationships in the students’ environment, 
teaching students to master skills and technologies of 
productive interpersonal relationships leads to better 
emotional characteristics of the educational environment, 
which, in turn, reduces the amount of fears and anxiety 
among first-year students.  

T.N. Berezina believes that there are two things 
which will improve emotional characteristics of the 
educational environment.  

♦ Firstly, we must decrease the level of negative 
emotions. It is highly advisable to deal with students’ 
fears and anxieties caused by the study process and 
exams. This work will diminish possible psychological 
and physiological consequences and the risk of 
psychosomatic illnesses. 

♦ Secondly, it is necessary to increase the amount 
and quality of positive emotions [7]. 

Due to the fact that it is the problem of relationships 
which troubles the majority of first-year students, we 
must probably focus on relationships as a resource which 
will improve emotional characteristics of the educational 
environment. However, to decrease the level of students’ 
negative emotions, it is necessary to teach them about 
the nature of interpersonal relationships and the 
technologies of building the best possible interactions. 

As a study material, students may be introduced to 
some research, e.g. Ya.L. Kolominsky’s research that he 
took in some youth collectives and in which he identified 
personal qualities that made the subject more attractive 
in socializing and interpersonal relationships as well as 
qualities reducing the appeal of an individual in 
interpersonal relationships. 

Among the qualities that make people more attractive 
in socializing and interpersonal relationships, the author 
includes the following: friendliness, sociability, 
readiness to help, loyalty in friendship, good abilities, 
outward appearance (or neatness), sense of humor (or 
cheerfulness), independence, initiative, rich imagination, 
and ability to keep secrets. 

Qualities reducing the appeal of an individual in 
interpersonal relationships are seen by the author as 
rudeness, reticence, reserved character, greed, laziness, 
falsity, envy, untidiness, bad habits, sloppy manners, and 
lack of abilities [8, p. 168]. 

As for technologies of building the best possible 
interactions, they may include the “interactions wave” 
technology that we mentioned earlier [9]. 

Making students aware of the most productive 
communicative strategies also brings a good effect in 
building interpersonal relationships [10]. 

Apart from that, our experience of social education in 
a pedagogical university shows that if educational 
environment is filled with creative and intellectually 
encouraging events, we may observe accelerated 
formation of favorable emotional relationships in the 
student-teacher environment while student gains a whole 
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