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&ULVLVY 5HVSRQVH 6WUDWHJ\ DQG
6 XLWDELOLW\ $ 3UHOLPLQDU\ 6WXG

Noratikah ORKDP DG $V K D UDAJzia Maisha$ ED QJ $ K PIDIGW Chairil
6DPDQL

'"HSDUWPHQW RI &RPPX\Q LFIDAM R @ D J Bl FIXIORQ &RPREOH¥DEQLYHU VL
ODOD\VLD 6DUDZDNsDPDUIRKNMQ ODOD\VLD

$EVWUPFWLPH RI FULVLY WKH RUJDQLWMWLRQYV WDFWL
FULVLY DFFRUGLQJ WR LWVDQULSDIWMRQPID\ VL JC
HITRUW WR VXUYLYH LWV UHSXWDWURQMB® @OHPDIHV 7K
VWUDWHJI\ &56 UHS®RUBDW LRQWKHNE HR QW H[WD OD\VLD
PRUHVR ZLWK WKH JUHDWHU DQG CDSMIRURQWUXVH RI V
WKH RUJDQLVDWLRQ LQ FULVLV WR SHBIPK RDXQWD WMR LWV
SDSHU VWXGLHV WKH 0+ FULVLV LQOO&UKWLRI &RRPEV
&RPPXQLFDWLRQ 7KHRVU\WR&&T VFXW\D M KHWKKHWDELOLW\
&56 DSSOLHG E\ 0ODOD\VLD $LUOGIHOWY 6\VWHP
WKDW ZDV ZHUH H[SHULHQFHG E\ WKRURWXLYLVDWLRQ
SDSHU WR LQYHVWLJDWH WKH FULVLN &BGH V RI 0+ C
DSSOLHG E\ 0$6 E\ FRQWHQW DQDO\VLQJ PHGLD VWD
GLVVHPLQDWHG GLWQHFD®\LR\ORI VWY W DRBRIROGHUYV RQ )C
GXULQJ WKH ILUWWVG BHRXOWKH XQWQRMHWHOWYRRZ DQ
DQDO\WLV WR WKH FUDWQIGV WK\IS H/ Rt V& B & LDOSL.SAD\LRIIGW K

E\ 086 IRU WKDW PDWWHU

, QWURGXFWLRQ

&ULVHV LPSOLFDWW DISKXWIDQLR/@ WOIHREE\ W RV ERW K- BIG R Q R
UHSXWDWLRQDO FKDOOHQJHV WR VHCH FRILIVD.Y LVD@ IGOP DS
JUHDW H[WHQW ORVH WKH RUJDQLAMDUHLRQOY BE\HEXW CRULI
LQ FULVLV B5HJDUGOHVYV RI HVKWH DOEZDKNV DJ IS BXWLB]
HYHU\ RUJDQLVDWLRH) RV R URFVHVWQLWXDWLRQV

7KLV SDSHU SRVLWLRQV 6LWXDWLRQD® &&U L V+V @& R P Px
IRXQGDWLRQ RI WKLV VWXG\ S D WWLFLX\OLIVU\® \ SLH) DUGHG) DUKGHY
RI FULVLV UHVSRQVH VWUDWHJILHV &SE&DVSW @ R OIDIFH
UHSXWDWLRQ LV D YDOXHG UHVRXAJFHRWKRWHUV &KL HIX\@
WR SUHGLFW WKH UHSXWDWLRQDO SUKWHDWE B U&56H Q WWIG:
SURWHFW UHSXWDWLRQDO DVVHWVHKD® ZIQWKFBRDRSVUWB &V
DVVHVVLQJ WKH LQLWLDO FULVIW WHWDIR QV LVEK 8 LML D WAV |

DVVHVVLQJ WKH RWKHU WZR L QW WEWIHDVY X |PEMRIYYVK
SULRU UHODWLRQVKLS UHSXWDWLRRFWRHVHRF FIMML W KS

&RUUHVSRQGLQJ DXWKRU PRQDUDWLNDK#XQLPDV P\

© The Authors, published by EDP Sciences. This is an open access article distributed under the terms of the
CreativeCommonsAttribution License 4.0 (http://creativecommons.org/licenses/by/4.0/).



SHS Web of Conference33, 00037 (2017) DOI: 10.1051shsconf/2013300037
i-COME'16

SULRU UHODWLRQVKLS UHSXWDWLRQW P OLGXEA AR MH RAWUKIIE
UHVSRQVLELOLW\ WKDW LV SRVHGDNSHK®RQG®HDQHB SMKXAH S
UHDFWLRQ WRZQG GWVKW KR FDQVVDWLRQ LWVHOI

5HVSRQVLELOLW\ UHTXLUHV DFFRMDWMRRIQD P WY \D @& WKH
DFWLRQ > @ $IWHU D FULVLV VWUVNWYR QW Q VFBUXEV DUH
VWDNHKROGHUV LPPHGLDWHO\ 7KLV LV ZKHUH FULVLV Ul
ZKDW WKH RUJDQLVDWLRQ LQ FULKHV IVIDMF W KR T R MAD IDH
SHUFHLYH WKH RUJDQLVDWLRQ D® IMKMOVEWD MHKKIR BIBLHL W]
WKH RUJDQLVDWLRQ LQ FULVLV FD QUGHWHWPD B®IHZW RF B U
UHSXWDWLRQ +HQFH LQ RUGHU WROWHSBLDI IWRKW UMHBX\
QHJDWLYH EHKDYLRXUDO LQWHQWLR®¥ 7> l@H OOM LY ® &R
WV\SHV 3DVW VWXGLHV FRQILUPV WKDWLPM &BES EHFARP HV |
FRQFHUQ IRU YLFWLPV VWDNHKR OWBNVQS HWMHDLW H UWUKHHV §
IRU WKH FULVLV > @ 7KHUHIRWHVKRXE G RQLALOD WH D@
HVWDEOLVKLQJ D VXFFHVVIXO &56 \@R FHQ@GPQY HR @ KK B OFR
VFRSH RI FULRWY\Z MOKEHEHXIS R Q

7KH RQOLQH HQYLURQPHQW WKURXJKHFRFLOY PNGRD HZ
YLWDO SODWIRUPV XVHG E\ PDQ\ REOQVGLWRWLR®LVHYRHYFL
WKDW LV PRVW DSSURSULDWH WR PDQLRQB GG DPAB XK DWW C
30XV UHVHDUFK LQGLFDWHVY WKDW D FULVLV ZHEVLWH L
GXULQJ D FULVLV EHFDXVH LW LV @ QRWKHW LPH B QM VIIRQ W/
WKH VWRU\ > @ $SDUW IURP ZHEMVLWHKR X Q& H) KW QEH LW Q
WKDW DUH LPSOHPHQWHG WKURXJKUWPDRDRQPBIER BW. QV IGH
LWV NH\ VWDNHKROGHUV LV VWUBWHQEFDW®ORH®'S RJAD QH
RULHQWHG QDWXUH 6RFLDO PHGLDVSLURQAH @R RVSHSCRU W Q |
RI D FULVLV ZLWKRXW EHLQJ VXEMWFWHGR R MR B BIGED YL
FULVHV DV SUDFWLFHG LQ WKH SURWGLTH®GUMN PRV W Q\ DX
VHQGLQJ FDXWLRQV WR FRQGXFW WRVXDWWRDWE DBWHR
QHWZRUNLQJ DELOLWLHY DQG WK HW WRKRL/HHI FRU HD KKDVYHHU R B
PHGLD OLNH )DFHERRN DQ DSSURS ULMYOH ADRR® QRUHVB Y
EHQHILWY FULVLV FRPPXQLFDWLRQ RQ J\DRIMDOW PR GV DZ K\
FRQWURO RI WKH DXGLHQFH UHVSRQVHGWRZDAL®\D \WHK
IHYHUWKHOHVV WKLV SRLQWYV WR. RVKHQ FHD W VORI WGV |
UHVSRQVH VR WKDW WKH &56 WDIDFHIGIX SR K WKH FULVLV

0+ ODOD\VLDQ $LUOLQH 6\VWHP 0$6 DV DQ
&ULVLV

7KHUH LV VWLOO VKRUWDJH RI WK HRIUHWH ¥ D D QV WUXKGH. H
0DOD\VLDQ RUJDQLVDWLRQV GHVSLRWH WHKH WD \§ RAVDOE € |
IRU WKH VWXG\ RI FULVLV W\SH DQ G 185 & RAXWWKDLB KOIWR | LK
LV WKH WUDJHG\ RHWDODJIKWD 0$L UO I'RHS SWUDUD B FGIL R1 ) C
0+ IURP .XDOD /XPSXU O0ODOD\VLD W® BIHLMSQYVERUEDVz
FUHZPHPEHUV KDG URSQILNDWH & QW KIHXRY MWKIHR & /G RW MU H B
KLVWRU\ RI LWV HVWDEOLVKPHQW D8 RHPAHHIG HOGB'6 VWK BINGHK
DW VXFK ODUJH VFDOH ZKLFK LQF®KOGHV WKH 0DOD\VLDQ

&RPLQJ IURP WKDW LW LV XQGHUVWIKHGD®HXIG \WKID AU Q¥
DQG &56 JLYHQ 0+ FULVLV LV DOVRWZAHD O PROQRIYW DG
DXGLHQFHY DW DQ LQWHUQDWLR QD\CH D b ML/ NXQURVE B Hi @
DUH QR NQRZQ HPSLULFDO VWXGLHA&&H WQ DL Q HP.D VRRI IDK
HVSHFLDOO\ LQ 0DOD\VLD $OWKRXJK \0A6D QV$EX DO U@ B WaH
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0$% WKH RUJDQLVDWLRQ LQ FWKHULWHKIVQWEY%E HJ IDGHE
WKH WLPHOLQH Rl WKH VWXG\ SDUWHBREBUO\ ZKHQ 0+ |

7KLV VWXG\ FRQVLGHUV VHOHFWLQJ QM HL RIPL.@ LRV
RUJDQLVDWLRQTV &56 7KDW LV WHRGIGIH\S B UH LRI HW\K K HO R4 | |
PDLQ SDJHV GLUHFWO\ HVWDEOLVKHGIEU WHH FSXUSBRMAD
VWXG\ $V WKLV VWXG\ LQWHQGYV WRSBRIFLORFKRE WHGIL
&56 SDJHV HVWDEOLVKHG E\ VWDNHX@OCGRIY RRIX WKHW (
3UD\)RUO+ DUH QRW FRQVLGHUHG JUMIHIY BQMW LR U OW & L
UHVSRQGHG WR LWV VWDNHKROGHUV WKURXJK YDULRXYV
RQH RI WKHP 2Q WKH ILUVW GEZMURI GLV¥VHPLYDDWI
0$6fV RIILFLDO )DFHERRN SDJH 'XH WRLW KN $GHONRHQD
OLPLWHG WR WKH ILUVW GD\ ZKHQVKH I FEW\LIVE IVOR R/R XRJIUW |
LQIOXHQFHG E\ RWKHU H[WHUQDO IDEWRUW YKXDPK \DDA QB
RSLQLRQV PDGH E\ RWKHU SDUWLHRNVVWKX¥WEK K HNFRGHHR
FRQWHQWVY RI RIILFLDO PHGLD VWDWHPHQMWH |WIRWVHDIEFK |
MXVWLILHVY WKDW WKH ILUVW GD\ Q68 YDIQUWKL® KHRRNLYUI
DXWKHQWLFLW\ RWHKRD WKN SRIQGQ WB WKH FULVLV WR LW
RUJDQLVDWLRQYV LQLWLDO FRQWURO RYHU LQIRUPDWLRC

,Q WKDW UHVSHFW WKH PDLQ DLRLRVDW KOV WWEKHEW Z N HQ
W\SHV DQG WKH &56 DSSOLHG GXULQJKDVFUHWLI DFKVXQD:
WRWDO RI VHYHQ PHGLD VWDWHPHQWY WKDW ZHUH UHOH
GD\ Rl WKH FULVLV WK ODUFK VKXI®\F H8 WWLIQH  SVRKS- DIV IE
DQDO\VLY > @ DV D PHWKRG RI VWX ®\QB\OD\GIV/S RIL BB QADIC
WKLV VWXG\ UHIHUV WKDW D VLQDOH XQRQWOR XQIDV \RILL D W
ZLOO IRUP D IUDPH 7KH ZD\ WKHVH HIDPHWH DW H HRWHUHRG
W\V\SH V Rl FULVLV DQG &56 DSSOLHG EK 9 $6HVM D WKK PG LD
DOO IRUPV Rl ZRUG V DQG VHQWHGQFWKD\DVDDW WRICEXW M
UHOHYDQW WR WKH FDWHJRULHV DWIGHW K A ULWR § RW \L.SHIR R
7KH LQWHUSUHWDWLRQ RI WKH FRG&HQF L ¥ OO GR IRBODWK H
LH IRU FULVLV W\SHV YLFWLP RDXV®HL @LYXPR XURX VIR
VHYHQ PHGLD VWDWHPHQWYV

7KLV VWXG\ LV VLIJQLILFDQW DV LWGDQDHR V& B VDG DEWOX
WKH SXEOLF XSRQ WKH P\WWHULRXV GUMDISHDKDQB M RK
ORUHRYHU WKLV VWXG\ VRPHZKDW BUY RV VEODRKRMN LRIXIWD R
FULVLV FOXVWHU LW IDOOV LQWRQDNL® OO\ VORI & W WK U \R
WKH FXUUHQW FIUQ W.R/HFBIHS RW QRIQVPHG LD

,GHOQWLI\LQJ &ULBLHWISHRLDQQJ 6XLWDEOH &5

6&&7 VXJIJHVWV WKDW WKH LQLWLDO FULVLV DVVHVVPH
W\SH LV KRZ WKH FULVLV LV EHLQJZRDEMGS KUDKHWY LIQFID]
WKDW LQIRUPDWLRQ LV SUHVHQWH® \L G5 DI IPGIV \BURE O H@V
Rl SUREOHPV DWWULEXWLRQV RIREBOWSRQ B UELPKWS HD® G \\
D PHVVDJH LV IUDPHG > @ 7KH IUDPUQDQLVIDRMNY RKD FXKHA
FHUWDLQ HOHPHQWY WR IRFXVGR QDUHAKWHA KW VRDQ & D}
FRQWDLQHG LQ WKH VHYHQ PHGLD VWFIIW IR HQRAHV P A K M D\J'
FHQWHU WKRIQUROHWRIRYWLDWWULEXWRISLZKRQW DRUGP LRI
MXGJPHQWY WRZDUGV WKH FULVLVUDP@Q X ULQY L2AK MRS H\D E
KLIKOLJKWY FHUWDLQ DVSHFWV RW VK HKROLGH MV 7ROHNKHW F
D FULVLV > @ 7KH RUJDQLVDWLRQLWULHYDWR B\HYRIFOR/S
FHUWDLQ FXHV RU DWWULEXWHV WR S$DRYHGHRLQVKUIP BV
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ZKHWKHU WKH FULVLV LV DQ DFFLGHQW D IRUFH RI QDW)
LI VWDNHKROGHUY YWHHLWKDRS FWVIDHRA/DQHIJAQUIHQERLEBFD
GHWHUPLQHV WKH UHVSRQVLELOLWR BDVDWUWHILCE XWRH & KWAR F W
VWDNHKROGHUV AMHUM\SHIVUM @ EGHQWWKIUHB EQLYKVYFKOXYV
IRUPXODWHG EDVHG XSRQ DWWULERW DRKRZ @ | DG \HL ¥ OLH
7TDEOH

Tablel. 6&&7 &ULVLV&UEWNVVE&EOXVWHUV DGRSWHG IURP >

9LFWLP FOXVWHU ,Q WKHVH FUL\WDLY LWVEIHV RWWHKHRBILDPLVDWLRC(
:HDN DWWULEXWIRQWVLEL G UWYL VWV UDBIKUHIDSNKWDWLRQDO
7\SH|VNaturaIdisaster 5XPRU RUNBOWGHHY SURGXFW 7DPSHULQJ 0ODOH)
$FFLGHQWDO FOXVWHU ,Q WKHVHAWURQYV\OWDESH \Q JWKRH VRKIH DFQLLW
XQLQWHQWLRQDO

OLQLPDO DWRV UFIUEX/W V RYCHAOSRRAOHVULERAE! L R DXONW KU HD W
7\S HI\,ChaIIenges Technical-error accident®chnical-error product harm
BUHYHQWDEOH FOXVWHU ,Q WKHRHALRWDYLSOW FHHBEV S MWRKFHO R UD I QUL
LOQDSSURSULDWBP DWMWGERQUIRUUHIXODWLRQ

6WURQJ DWWULHXBRQQVERD EWL \RIGD ®HW KUWHHDSNK W D W L
7\ S HMHuman-error accidents Human-error product har@rganisational misdeed with no
injuries, Organisational misdeed management morgtuct, Organisational misdeed with
injuries

,Q WKLV VWXG\ WKH FULVLV W\SH WW GLHMWWHR/L QHRU G
VHQWHQFH V WKDW DUH UHOHYDQWXZL®&/K UV KHK AU IXVALE U\
DERYH WKUHH FOXVWHUYV

2QFH WKH W\SH RI FULVLV RULRQ XQWMHUVLW F®BV
KRZ PXFK DWW U L E¥W GRRQZ WMK® RH DX ¥R WIHREX \B QW LIRROD
LW LV IDFLQJ DQG WKHUHIRUH 6&K&DSURNRGHWLFRE KD
&56 6LPLODU WR WKH FDVH RI 0+ 6&&7TV OLVW IRU UH
RUJDQLVDWLRQ KDYV HIFRH UMNG RURPLE IO/ W V KR Ul WK/RV W\ S
SULPDU\ FRQVLVWV Rl WKUHH JURRS¥DEBHGDDSRQGERAUGH
DFFHSWLQJ UHVSRQVLELOLW\ IRU ID&B5W6BL\ER/OY W@H UTLKQL V HE
DV D VXSSOHPHQWDO VWUDWHJI\ LQ WRR ERRVW WKH RU.
VKRZQ DQG GHILQHG LQ 7DEOH

Table2. 6&&7 &ULVLV 5HVSRQVH 6WUDWHJILHY DGRSWHC

3ULPDU\ &586

'"HQ\ &56 Attack the accuser, Denial, Scapegoat

'LPLQLVK &BXxuse, Justification

S5HEXLOG & &6mpensationApology

6HFRQGDU\ k5|6
| % ROV W H U [ Reiniidefingratiation, Victimage

7KHUH DUH WKUHH REMHFWLYHV RI W5RB 1> \W@KH PBPMRLVK
FKDQJH SHUFHSWLRQV RI WKH RUJGXIEFHD W KRQ QIHQ DRNULLYWH
JHQHUDWHG E\ WKH FULVLV ,Q RUGHH DWR DFK LAHYHK VIX K K
UHVSRQVLELOLW\ IRU WKH FULVLVK:t RWKWMKHU&Y®&VDWIEWYV
RUJDQLVDWLRQ LQ JHWWLQJ LWV VWGIRDRNHOKH WKMFR BHGQ
EHFRPH WKH VWDNHKROGHUVYT IUDPMAK H) RPUH &/ KBl ISY UOSBRBV F
J)DFHERRN SDJH $ JHRHWYVXOQWRXECH S AV YXRUEBHWWHEGR V.
FULVLV FOXVWHED Q@ KEHVXERREBOOMWR 7DE
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Table3. 66&7 &ULVLV 5HVSRQEHOGGMYBHYWBEGBGRSWHG IURP > @

QIRUPLQJ DQGUPOMX\RWQLRO RQHRF DRUE M HVQIRXYK PKBOPDO DW
RI FULVLV UHVSRQVLELOLW)\ YLFRLIPVAVLY®E D @R KUWMMRUR R |
UHODWLRQVKLS UHSXWDWLRQ
9LFWLPDJH FDQWERIXWKIE DNVSRIOWIR ORMQERUSSRORAW WDPSH
GLVDVWHUV DQG UXPRUYV
"LPLQLVKH¥B8RQMH U/ W &D BHH XMHGWMRRWRU PV BLPDO DWWULEXWL
UHVSRQVLELOLW)\ SYOLHFGV Z P WFKJ IDV K MV FUR¥AHR/| VQ 8 LROW QHJDWLY H
UHODWLRQVKLS UHSXWDWLRQ
"LPLQLV K1 ¥ B8 RQMH U/ W ED BH XIVHVGW R RWRBU DR DWW ULEXWLRQV
UHVSRQVLELOLW)\ KLF GDYW @R LKABAV R B L \RHKWK IUBBOG ROU|GBHR V L W |
SULRU UHODWLRQVKLS UHSXWDWLRQ
SHEXLOG FULVWHJUHWS RRRKOGVER WKHERRD WWUVEXWLRQV R
UHVSRQVLELOLW\ DFFLGHQW FULVMGINU FRIXSHOH DB @G \RK D KLV
UHODWLRQVKLS UHSXWDWLRQ
SHEXLOG FULVWHJUIHAS R R R KOGV ERD WK HVON IRRR B N W MRULILEWLW

UHVSRQVLELOLW\VSUHYB Q®MHEDWH FEWEMHVR ¢ VIKHBBURALS X WD W L R
7KH GHQ\ SRVWRQMH VUINUDWHIV RV UKRROGDBDIE ¥KPOGQHQJIH F
SRVVLEOH

ODLQWDLQ FRQVLVAMBRIVFOMOUPMHE GHQ\ FULVLV UHVSRQVH
HLWKHU WKH GLPLQLVK RU UHEXL®BQHVYDRN HV K H VR X HO® GO RIC

SHVXOWV $QDO\VLV DQG 'LVFXVVLRQ

&ULVLYV &O0XVWHUV DQG 7\SHV ([SHULHQFHG

%DVHG RQ WLPHOLQH RI WKLV VWXBNGWB H/WHD WHHIPHH @QWR VP
DFWXDO FDXVH RI WKH FULVLV 7RKHWKR UHR QWKIH) W ¥ VRHID\
VWDWHPHQWY E\ DQDO\WLQJ WKH IDDFPK@QU V) >GLW WIK@IMX LAVD
RI FULVLVY WKDW 0+ ILWV LQWR WBVWGEGE QRO WKHORBR BV X OV
FULVLVY FOXVWHUV L H YLFWLP DFFLGHQWDO DQG SUHY

7KH ORZHVW FRXQW IRU W\SH RI FULVLVY LQYROYLQJ O+
WKH 5XPRXU W\SH Hhew ZaR b&eR Xp@cwlation tthatithe aircraft has landed
at Nanming) 7KHUHIRUH 0$6 GLG QRW HPSKDVPVYNHGKBDWL. \LMY/
GXULQJ WKH ILUVW GD\ RI WKH) PFEVGMQWDBO FUWMVID
0+ LV IUDPHG DV D 7HFKQ LMdagsidHArhesltonfimisliatlgWw L H
MH370 has lost contact with Subang Air Traffic ControG XH WR WKH SKUDVH 30F
7KLY WHFKQLFDO HUURU FRXOG FRQX® G X{HBIWHORE H KD LLF DNVK
KDV QRW ORVW FRQWDFW ZIMW3I0W4S ldxpettéd tav/iaho In BEijirgR Q W U
at 6.30am the same day $FFLGHQWDO FULVLVY DOVR KLIKORIKWYV V
KXPDQ OLYHV KHQFH XVXDOO\ IWpharR @ofkihy withPadtbaritk@ F\ SO L
who have activated their Search and Rescue team to locate the aircrefQ GHU WKH VDF
DFFLGHQWDO FOXVWHU WKHUH LV RQGL RIMIL QR XKD W 0
UHFHLYHG VWDNHKROGEHMKE PODPNPRIDEQERUPEOWERRB JLY
understand/ everyone's concern/ on MH370 pax & crew

$V D SUHYHQWDEOH FULVLV WKH VWONWRBHQWMW DWERQ
FDXVLQJ WKH..ltlaiFne®al€vét all cohtacts with flight MH37E\ WDNLQJ QRYV
RI WKH ZRUG 3ZH" +RZHYHU E\ SOBFHLDRDBFWE&EHQXR UJD WK
SWKH IOLJKW KDV ORVW FRQWDFW WHW K Qa FBImQ U WU RU7 DB
PHQWLRQHG LQ WKH DFFLGHQWDO FOXWWEGW KRQVHPHOGHIL §
FDXVH DQG QDWXUH RI WKH FULWUWLQ@K®J PARMMHWVF B U\RLP
0+ LV WKH SUHYHQWDEOH FULVLYV 2ROPOWW MDWA\R Q DFGR X0Q
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ZLWKRXW ,QMXULHV DQG 2UJDQLVDWHERMPXVAEHRA®W @L W
SRVVHVYV HTXDO QXPEUWHMVRDERKGWY LDRIWHUSUHW WKDW W
PHQWLRQV WKH SDVVHQJHUYV D Q Grhe flighzwaszatrifg\e tdi@l L Q WK
number of 239 passengers and crew; 1. China — 152 pinfadt; 2. Malaysia - 38 L Q
ZKLFK VWDNHKROGHUVY DUH SXW DW FKIROR HIFDROWDWY BK)
RUJDQLVDWLRQ ,W LV FKDOOHQJLRW WRKGUN HZH P HQB QD \s
LQMXULHY LQYROYHG ZLWKLQ WKDRQ YWL B H ISHIPMH &G HPHSILWI
UHJUHW WRZDUGV WIOdr thavgbtsl HaKoRpDe@erslU afe with &l affected
passengers/ and crew/ and their family members 2Q WKH RWKHU KDQG
KLIKOLJKWLQJ WKH HIIRUWMé dr@QwolkiQoonitkp dutlotities/ whotHhave
activated their Search and Rescue team/ to locate the aircrafVK XV LQGLFDWH W
RUJDQLVDWLRQ KDV SXW WKHVH VWEBRBRROREHU\D @GV HAF
XQFHUwWDLQW\ 1HYHUWKHOHVYV LQHWGHZDWEREKW RQMXUD
EH LQWHUSUHWHG DV VXFK GXH WHR A WH ODW AN RLADVRIVF
ZHUH LQMXULHV RFFXUULQJ ZLWKLQ WR DWW BN I? K RWIEAHH V
RUJDQLVDWLRQ QRW EHLQJ DEOH WWR ISALRYLQHWVWWHK HY W DWW
RWKHU ZRUGV WKH IUDPLOQRYRIUWERHSVYW D \BQESH Q VN E H.\QH
FULVLV W\SH

7TKHUHIRUH WKH UBRRBKRKHUN | DQUEH PRUL\WVRYV 6/&8EH %DV
WKH FULVLV W\SH IUDPHG LQ WKHLWWD WHW HRQV D VWKRI UNHE
KXPDQ LQMXULHYV RI WKH VWDNHKRONMGKHH R IR GRDNVELREQ @
GRZQ WKH GHWDLOHG LQIRUPDWLRQHRI %WHKHD B YVIHH FMKHH 15
DFFXUDWH GHVFULSHLRQ \LIQV GHYIFW QEW@I X BV HRJIWIDALWYX D O
KXPDQ LQMXULHYVY SHUKDSV DQRWKWY WKIDWA D WH SBIV WWKXTF
DGGHG WR WKH WKHRU\

&56 $SSOLHG DQGLAMLIMDNEK &ULVLV 7\SHV

7KH ORZHVW FRXQW RI &56 DSSKH HEQE VWUDEW H
VSHFLILFDOO\ 6F D SFhére bad/bacuvdpdaitatibd that thid aircraft has landed
at Nanming; We are working to verify/ the authenticity of the report and othetH Q\
VWUDWHJILHY VHHN WR HVWDEOLWKRDHFD QY LO/L QUNCDPIHH EE\H W]
RUJDQLVDWLRQ DQG WKH FULVLW>Q®BW7KQYRQOYWR EQLMW
QRW VXIIHU DQ\ GDPDJH IURP WKH HPR®W DTKG &K DROUH (EX
WA\SHV WKDW DUH IUDPHG LQ WKH MO WKPWDRROM KLY &56
5HVXOW VKRZ WKDBWJ$H6QXNPEGILWRY SWHOPIDBD @6 WISH GL
VWUDWHJI\ -XVWLIWLFPHWLRDPLIRIWVK FULVLV UHVSRQVHV D
VWDNHKROGHUV WKDW 0+ FULVLW LS RQRW @MRWEDBVBRQV
WKH FULVLV RFFXUUHQFH > @ ,Q DWKH{JD V0SB F KM @ W [ ALXNWAH |
WR FRQWURO WKH HYHQW E\ XV Maldysw KiHin&sKahfirvidAtHfeO RV W F
flight MH370 had lost contact/ with Subang Air Traffic Control at 2.40am, today
JXUWKHUPRUH WKHVH VWUDWHJIJLHW KM @6V Q@ WKH |
DQG KHOS 0$6 VWDNHKROGHUY VHH WKH FULVLV LQ D OH
0$6 JHQHUDOO\ XVHV -XVWLILFDWLQDPWRHVERZIDWALY HF ULIPG
RI WKH RUJDQLVBWLERHO F&HU KB Y B OFHHH QX GW WIH F VW GRIQQ VWK
Flight MH370 was operated on a Boeing 777-200 aircrdite flight was piloted by
Captain Zaharie Ahmad Shah,/ a Malaysian aged 53./ He has a total flying hours of
18,365hours./ He joined Malaysia Airlines in 19812Q WKH JURXQGV WKDW 0+
DFFLGHQWDO FULVLVY DQG WKDW 0$6JKDWIQHGH P LIQDLE KV X
DSSOLHG LV GHHRE® VXQWOG BH@QH7 MB/OH LWHP QR
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5HEXLOG VWUDWHJIJLHYVY KHOS DOWHUW ISHU PHFWLRIOQW >R
RITHULQJ UHDO RU V\PEROLF IRUPYV Hre adire wilvidvite LV &R
regular updates on the situatonWR YLFWLPV DQG DVMWEDWHKHNLD IRUPI
$ S R O RLIWE deeply regret/ that we have lost all contacts with flight MH370X H V H
VWUDWHILHY DWWHPSW WR WDNH WKH IRFXV RIIl WKH FU
UHVSRQVH VWUDWHJLHVY VKRXOG EXMWUMHEGY IRU FROLMLWYV UAHLY
SUHYHQWDEOH FULVHV > @ UHJDHGDWVR QRMKRGLYHG XW B
VWXG\ DOWKRXJK VXLWDEOH LQ WMURV WRIH®XFXK® MDOD V
QRW VXLW WKH KLJK FRXQWY Rl SUHYHQWDEOH FULVLV W

$ VHFRQGDU\ W\SH RI UHVSRQVH %RIGNHWHRI QW \L \L. @ OWKF
VWDWHPHQWY DQDICPN #HK L Q DAPKHHEK YOFOWH WK D VYHY HY IRSKL
WKDW FDQ PDNH VWDKNHWKIRA@GWKVO¥8PED VKRZLQJ HPSDW
VWDNHKROGHUV D W eaNKddrstiabdP évembhd>sHconterd/ on MH370 pax &
crew./ We're accelerating/ every effort/ with relevant authorities/ to locate the aircraft
7UXH HQRXJK WKLV VWUDWHJ\ GRHD @& E&\D 0XOH/Q0 HOR UALV
WKDW 0+ LV IUDPHG DV PHQWLRQHGSOHPHQMWH W KBQS&U VU
UHVSRQVHV LQ WKH PHGLD VWDWHPHQWYV

,Q WKH DVSHFW RI RYHUDOO VXLWDINENVOWWSHR I3 6 LOFIAR
WKDW WKH KLIKHVW FRXQW IRU &5 V8 SYOXUHNAGD EGLHP 1IZQ MAKK
FRXQW RI FULVLV W\SH WKDW LV IHWDHOIWDLEOW KH RPHEHD V
ZHLJKYV PRUH RQ SULPDU\ &56 SDUWKHRXEDRIOH BR€ G VKIRX
EH DVVRFLDWHG PRUH ZLWK YLFWLHPGRD B WRLVEH MDDV FIOD
0+ DV D SUHYHQWDEOH FOXVWHU BQGFRXQWHIRW HU N
VWUDWHILHYV ZKLFK FRPSULVHV RQWR D WRWQ@WVRIRU R
VWUDWHJILHV

&RQFOXVLRQ DQG 'LUHFWLRQV

$W D JODQFH UHVXOWLVKRZNU WKDWWEID VO BR WKWLHHH \F
FOXVWHUV PDLQO\ SUHYHQWDEOH LQNVQDWBUHQ MIKWH &
VWDWHPHQWY WKH UHVHDUFKHUV H GHQRRH IR ID VGV VEKKWH
FOXVWHUV 1HYHUWKHOHVV DQDO\WWVWKHWHK HL\FULVARR)
GHVFULELQJ D FULVLV WKDW RULVLXQHANH® WKQW
SUHOLPLQDU\ VWXG\ LQ ZKLFK WKH DRFRWE PG D W\R DUH{ W
ZRUG V DQG VDNOQWHIS@RHD WH 1UDP HIVV LWKIH RBIXW W R [EW KGH R
D PDMRU IUDPH $HDIDAK BVIVREY WBINBWLQ Q LEDVH ® R FD Q
WKDW DV D PDMRU IUDPH WKH W\SH5 RIXFUAHUWW DR Q 10 +7 K LL
WKH UHSHWLWLRQ RI WKH SKUDV H i CLRV W HFRHUWPD. BW @ JD W
FULVLV 6&&7 KDV \HW DEOH WR FRYWUSRWKHY \8RVW LED
UHVHDUFKHUV SURSRVH WZR GLUHRHAWLRIQRDINRRIUI RN XV Bl JWV
LQ 0+ &56 WR GHWHUPLQH LWV XOWQPHMWH QGEB RILPHK
PHGLD VWDWHPHQWY DQG H[SDQGVEQ® WD VLPHODYRMA

$OVR WKLV VWXG\ ILQGV WKDW 0$BRXWLOURRY QMIQW GL
&56 PDLQO\ LQ WHUPV RI MXVWLAEDWRRGHBQHBU \BK HWIK
VHH LW DV D FRP SDO® [ZKHPK W IKRIQMKEEHIL® D RN HIQOG H V F
VXLWDELOLW\ RI HROFK FQLYLVWWHNS FDRVKGRWW KRB WKDW
0+ LV DQDO\WHG EDVHG RQ LWV UMV SHAWLY&S 6 ULYSO LV
GHHPHG VXLWDEOH +RZHYHU ZKHQ WKH FULVLV LV DQD
&56 DSSOLHG LV IRXQG WR EH QRWK \OXLWZPOH UDRMGL © R\
DV D SUHYHQWDEOH FULVLV WHG WRSZ®D DGSVS DG HI
YLFWLP FULVLV
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$V IDU DV WKH UHVHDUFKHUVYT NQR&S&M GRHVSORW VW XHE
WLPHIUDPH DVSHFW DV SDUW RI WKHLW IFBR&EVWGH& BWEL
VWDNHKROGHUYV 7DNLQJ LQWR DFFRXQW WKH WLPHIUDP
JXLGHOLQHV RI &56 $SDUW IURP WKWUWERWGOINVQHJDWHKE P
FRXOG DOVR IXUWKHU H[SORUH WK HKRZY WWHKBb OFJJ WWMR/HL ¥ QUG
E\' WKH RUJDQLVDWLRQ 6LQFH 6&&7 LW\URRWHG KURW ¢
VWDNHKROGHUV WHQG WR VHDUFKHUBPW WKH FO& \VHWH RS HHF
@ VWDNHKROGNMWU\DUR DOINVRWGHPWWH RMYDHOPDN WERZTL
WKDW WKLV VWXG\ FDQ EH H[SDQGHW FEN \URB OAWIDQJIH WK
ORRNLQJ DW WKH VWDWHPHQWVY UDWLRQDO RU HPRYV
FRPSDVVLRQ 7KLV FDQ FRQVHTXHQ&56 \WERJAMU GO/L ¥KWD N\VHR
UDWLRQDO RU HPRWLRQDO UHDFWLHRRWVV RN EG6DDWR BWR
ORRNLQJ DW WKH VWDNHKROGHUVY BEDOSHFWLF¥FRPPHMW
VWDNHKROGHUV LQ HDFK RI WKH VWRWSFWHQWYDBLRYRPL
&56 HITHFWLYHQKWYWNHWKWMWMRIEK WKL YW K KDIWE& G D\@WULEXWLI
FULVLYV FKDQJLQJ SHUFHSWLR@WE®! W KH RXIFID@IL WKW L
HITHFW JHQHUDWMHG LEAGW RKBBWRIUV IR/l HITHFWLYHQHVYV
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