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Abstract. The article is devoted to the problem of intercultural communication and identifying the 
significance of bilingual practices in the context of globalization. A review of the research on this issue 
proposes to consider bilingual practices as a means of intercultural communication. A review of the research 
on this issue proposes to consider bilingual practices as a means of intercultural communication. It is proved 
that the basis of bilingual practices of students of the university is social action. The results of a theoretical 
analysis of the problem and practical activities in this area confirm the possibility of designing bilingual 
practices as an effective means of intercultural communication. The novelty of the research consists in 
substantiating the potential of bilingual practices for solving intercultural communications that are 
significant for students of the university. The bases of this study performed on the methodological 
foundations of the activity and socio-cultural approaches. The results of the inclusion of bilingual practices 
as educational and extracurricular events in the communicative activities of students through training on the 
educational programs of the university, organization of project activities aimed at developing their 
intercultural competence are formulated 

1 Introduction 
Globalization as an objective process of the current stage 
of human development is associated with increasing 
interconnection and interdependence between countries, 
cultures, nations, covers all spheres of human activity, is 
a response to the challenges of the information 
revolution, always and significantly affects people's 
lives. 

In the era of globalization, intercultural 
communications intensify, as a result of which the world 
becomes a single communicative space. The concept of 
"intercultural communication" was introduced by E. Hall 
as a result of his study of the communicative function of 
culture, the relationship of culture and communication. 
He defined intercultural communication as a unique area 
of human relations [1]. On the one hand, globalization 
contributes to overcoming political and ideological 
barriers, conflicts, aggression, and on the other, it 
generates the risks associated with the unification, 
destruction of cultural identity and the traditional values 
of primary cultures. This circumstance actualizes the 
appeal to modern practices of interaction between 
people, such as the bilingual practices of modern 
intercultural communication. 

 

2 Materials and methods  

The article aims to study intercultural communication in 
the context of globalization and to identify the 
significance of bilingual practices in this process. 

The use of bilingual practices in the learning 
process aims at updating sign, denotative, or situational 
connections of lexical units in the student's work process 
in two language systems. The peculiarity of bilingual 
education is the comprehension of the world of 
knowledge by students is carried out in a dialogue of 
different cultures, with the second language being the 
language of instruction and the means of 
communication. Based on bilingual practices, it is 
possible to create intercultural communication in contact 
with another culture. Bilingual practices in learning 
contribute to the realization of the dialogue of cultures 
and individuals as carriers of culture, while the 
individual enters into dialogue on behalf of the social 
"we," that sociocultural community where his personal 
development took place. Dialogism based on the 
bilingualism of the subjects of interaction is the essential 
characteristic of intercultural communication.  

3 Results  
Let us consider bilingual practices as an example of the 
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Russia B.N. Yeltsin. So, entering the university, all 
students, regardless of the direction of preparation, study 
a foreign language; basically, the choice is between three 
languages: English, German, French.  

The Ural Federal University is positioning itself as an 
educational space, a research space open to 
communication with representatives of different cultures, 
countries, and peoples. Bilingual practices at the Ural 
Federal University are implemented through meetings 
with world-famous scientists, participation in scientific 
conferences (manifestations of bilingualism: for 
example, the speaker's presentation in English, the report 
in Russian). Bilingual practices expand the possibilities 
of intercultural communication between students and 
teachers. 

The Ural Federal University has more than one 
hundred partner universities, is included in the program 
of academic mobility, in the programs "Erasmus +," 
"North 2 North" - an exchange with universities in 
Iceland, Finland, Sweden, Norway, Canada and the USA 
(Alaska), "Mevlana." Ural Federal University exchanges 
students with universities in Turkey. The programs of 
academic mobility motivate students to engage in the 
practice of bilingualism in order to subsequently build 
their educational, research, professional trajectory not 
only in Russia but also in partner countries. 

Educational programs with in-depth mastery of 
languages are actively designed and implemented at the 
Ural Federal University: two foreign languages are 
studied from the first year: the first foreign language is 
English, the second is at the student's choice (Chinese, 
Japanese, Korean, Arabic, Turkish, Spanish, Italian, 
French, Deutsch). 

Ural Federal University has bilingual education 
programs that serve as a tool for updating the content of 
intercultural communications. So, the Department of 
Philosophy in the framework of the training direction - 
04/27/01 "Philosophy" in English is implementing the 
educational program "Political Philosophy" (master's 
level) for students from around the world. As a result of 
mastering the program, graduates demonstrate a 
willingness to communicate in both their native and 
English languages. 

The direction of preparation - 04/45/01 "Philology," 
the educational program "Teaching Russian as a Foreign 
Language" (master's level) is aimed at developing 
students' readiness for communication to solve the 
problems of professional activity in Russian and foreign 
languages, possession of communicative strategies and 
tactics in various areas of communication. 

In the framework of the training direction - 04/41/01 
"Foreign regional studies", the program "Comprehensive 
regional studies" (master's level) is being implemented, 
aimed at developing intercultural competence among 
students - readiness to work in a multicultural team and a 
tolerant attitude to intercultural differences, the ability to 
communicate in a professional environment in a foreign 
language. 

The above-mentioned educational programs are of 
great interest to foreign citizens who want to get higher 
education at Russian universities. Due to the presence of 
representatives from different cultures, communication is 

carried out in both Russian, English, and other foreign 
languages. It should be noted that intercultural 
communication is not limited to the interaction of 
individuals belonging to different cultures and speaking 
different languages. The conditions for effective 
intercultural communication are, in addition to 
knowledge of foreign languages, an understanding of the 
behavior patterns of communicative partners, knowledge 
of their culture, value system, and world views. 
Intercultural communication should be considered as a 
process of interaction between cultures, language and the 
subject as a carrier of culture, aimed at mutual 
understanding and understanding, as a result - the 
transfer and development of sociocultural experience, 
enrichment of personal experience, rapprochement of 
people of different cultures. Educational programs as 
bilingual practices contribute to the continuous 
development of intercultural communication, mutual 
understanding of communicants at the interpersonal and 
intergroup levels, and the expansion of the field of 
subjects with value status. 

The Ural Federal University is open for admission of 
citizens from different subjects of the Russian 
Federation, near and far abroad, which is a condition for 
the development of significant bilingual practices, for 
example, teaching students in mixed groups at 
educational programs in different areas of training, 
where Russian students study together with citizens of 
foreign countries. Students from neighbouring countries 
are citizens of the Republic of Kazakhstan, the Republic 
of Tajikistan, the Republic of Azerbaijan, and the 
Kyrgyz Republic; international students - citizens of the 
People's Republic of China, the Republic of Turkey, the 
Socialist Republic of Vietnam, the Republic of Senegal, 
the Hashemite Kingdom of Jordan, the Syrian Arab 
Republic, the Republic of Colombia, the Federative 
Republic of Brazil, the Mexican United States, the 
Kingdom of the Netherlands, the Kingdom of Denmark, 
the Bolivarian Republic of Venezuela, the Federative 
Republic of Germany. Such a vast geography of 
international students is evidence that Ural Federal 
University is a university with an international brand, 
which created the conditions for intercultural 
communication of representatives of different cultures. 

In addition to the intercultural bilingual educational 
space, the Ural Federal University also has a system of 
supporting bilingualism in extracurricular activities: the 
LinguaT, Choral, Foreign Languages Club projects, and 
others. For example, the choral ensemble forms the 
experience and practice of bilingualism by choosing a 
repertoire for joint projects of students of different 
cultures (concerts, competitions, advertising, interacting 
with the media, touring activities, festivals), establishing 
business and friendly contacts with foreign musicians. 

Linguistic Theater "LinguaT" is a unique linguistic 
theater with the possibility of developing intercultural 
competence: staging performances in foreign languages 
(English, French, German, Spanish, Italian, Chinese), 
learning languages with teachers in the process of 
working on theatre productions, participating in trips to 
festivals Russian and international levels, sign with the 
works of international authors in the original. 

2

SHS Web of Conferences 69, 00106 (2019) https://doi.org/10.1051/shsconf/20196900106
CILDIAH-2019



 

Separately, we highlight the bilingual project "Board 
of European Students of Technology (BEST) 
Ekaterinburg Ural Federal University," aimed at 
expanding intercultural communications of the Ural 
Federal University. The goal of the project as an 
effective bilingual practice is to improve the level of 
English language proficiency by including international 
students in events of various levels (international, 
regional, all-Russian), for example, a visiting school, 
international engineering competitions - EBEC. At 
present, the space of intercultural communication is 
becoming borderless. 

The expansion of bilingualism practices for students 
of the Ural Federal University is also associated with the 
fact that many international events and projects are being 
implemented in Russia. Over the years, the INNOPROM 
project has been implemented in Ekaterinburg as a 
platform for intercultural professional communication, 
with 107 countries participating in it, more than a 
thousand journalists from around the world cover events. 
Ekaterinburg was one of the organizers of the World 
Cup (2018), hundreds and thousands of people from 
around the world became guests and fans of it. Russian 
and international students of the Ural Federal University 
had the opportunity of intercultural communication 
through participation in bilingual volunteer practice. 

4 Discussion 

4.1 Intercultural communication in the context 
of globalization: concepts of understanding and 
implementation features 

Intercultural communication can be characterized in 
terms of its different processes: 

- "globalization - localization," associated, on the one 
hand, with the tendency of acquiring the status of 
"citizen of the world," and, on the other, the desire not to 
lose their own cultural identity; 

- "universalization - individualization," that is, 
integration, the formation of a single space, and, at the 
same time, the growth of cultural identity. 

Consider some approaches to understanding 
intercultural communication in the context of 
globalization. 

Let us dwell on the concept of intercultural 
communication of sociologist J. Ritzer (USA), which 
received the common name "McDonaldization concept" 
[2]. McDonaldization is a modern model of formal 
rationality, characterized by the introduction of the 
principles of fast restaurant service (McDonald's, PIZZA 
MIA, Burger King, KFC) into various spheres of life - 
education, banking, health care, media. The model is 
based on the principles: economic efficiency, 
predictability of consequences of actions, reliability, 
technologically prescribed control without taking into 
account the personal factor, computability of costs and 
time These necessary provisions of McDonaldisation 
ensured the global attractiveness of the model, its 
implementation [2].  

According to the concept of hybridization by J. 
Peters, integration, the interpenetration of elements of 
one culture into another, the inculcation of these 
elements in another culture is interpreted as cultural 
hybridization [3]. The essence of cultural hybridization 
is that, despite the intensity of the processes of 
intercultural interaction, the consequence will not 
necessarily be the unification and standardization of 
cultures, since at the junction of culture they can 
combine national, regional with global world trends 
flexibly. There is also a mechanical transfer of Western 
samples of culture without taking into account regional, 
national specifics, which, as a result, leads to the loss of 
identity. 

R. Robertson (USA) interprets globalization as a 
series of changes aimed at turning the world into a 
"single place": the world shrinks a single social space 
that does not have barriers. People, being at different 
ends of the planet, may be involved in the same events, 
which are elements of the same process of intercultural 
interaction. R. Robertson, one of the authors of the 
concept of globalization, distinguishes two directions in 
globalization: 

- global institutionalization of the lifeworld, that is, 
the organization of daily local interactions by the direct 
influence of large-scale macrostructures (world mass 
media, behavior patterns in the media); 

- Localization of globality (interaction of cultures 
with the inclusion in the daily life of elements of local, 
"exotic" cultures). Localization is a defensive reaction in 
connection with the fear of losing identity before the 
threat of absorption by unification processes. 

R. Robertson believes that both in the past and 
current conditions, globalization occurs along with 
"globalization," that is, the adaptation of cultural 
elements to different local conditions based on local 
traditions. Therefore, it is not standardization that occurs, 
but the assertion of heterogeneity of vital activity as a 
normative standard. Thus, in the process of forming a 
new world culture, the principles of cultural 
homogeneity and heterogeneity are combined. This 
makes it possible not only to preserve but also revive 
traditions [4]. 

R. Robertson introduces the term "globalization" to 
denote the two-tier nature of globalization. R. Robertson 
believes that globalization manifested in the resistance of 
local cultures to globalization processes 
(universalization, standardization, unification) and the 
desire of local structures to preserve their identity. 
Otherwise, intercultural communication characterizes the 
culture in terms of its ability to perceive other cultural 
elements and translate its values into other cultures. 
According to the concept of R. Robertson, the interaction 
of global and local is one of the essential characteristics 
of the state of the modern world, when not only the 
sociocultural tendencies dominating the world influence 
national cultures but also the originality of national 
cultures is reflected in global culture. 

Thus, in the concepts of McDonaldization, 
globalization, and hybridization, the emphasis is placed 
on various aspects of intercultural communication, they 
present different opinions of scientists on the 
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communicative processes taking place in the modern 
world. Despite this, all the processes of intercultural 
communication (unification, identification, 
differentiation, localization, hybridization) somehow 
coexist in the sociocultural space of all states. 

The problems of intercultural communication cause 
the need to study foreign languages and search for new 
approaches to teaching foreign languages [5]. The 
position began to be actively affirmed: for the effective 
establishment of intercultural contacts, both linguistic 
and cultural skills are necessary; teaching a foreign 
language should be aimed at real intercultural 
communication, mutual understanding, equal interaction 
between people, speakers of different languages, 
representatives of different communities and cultures. In 
this regard, in domestic studies, there has been a 
tendency to identify factors, means of intercultural 
communication and intercultural interaction, ways of 
exchanging information, emotions between people from 
different cultures, updating their characteristics. 

It should be noted one more feature of intercultural 
communication related to the fact that participants in a 
communicative act in direct contact use different 
language strategies than when communication takes 
place within the culture [5-7]. All this, of course, 
requires focusing on the practical orientation of teaching 
foreign languages, on the educational result, which 
involves mastering the skills of intercultural 
communication, possession of intercultural 
communicative competence. 

Intercultural competence is a combination of 
linguistic knowledge, ways of empathic, and tolerant 
communication between people of different sociocultural 
nature and social statuses necessary for intercultural 
interaction [8-13]. Intercultural communication involves 
the development of a cultural context, knowledge of a 
foreign cultural communicative code as a combination of 
behavioral (language, norms, and rules of behavior) and 
psycho-mental (mentality, mental characteristics) codes. 

4.2 Bilingualism and bilingual education 

The development of modern society is associated with 
increased intercultural communication, which led to the 
spread of the bilingual learning model [14, 15]. B. Birner 
notes that bilingualism or multilingualism is a 
characteristic phenomenon in many countries: 
"Multilingualism is not unusual; in fact, this is the norm 
for most world societies" [16]. If natural bilingualism 
(due to birth in a family in which parents burn in 
different languages) is stable and transmitted from 
generation to generation, then the formation of 
bilingualism in international communication is a 
pedagogical task. 

In the research literature, there are many definitions 
of the concept of "bilingualism." So, L. Bloomfield 
understood bilingualism as the possession of a second 
language at the native level, "native-like control of two 
languages" [17, p. 55–56], E. Haugen, unlike L. 
Bloomfield, puts forward minimal requirements for this 
concept and believes that if a person is able to express 

the meaning of a sentence in a non-native language, he is 
a bilingual [18]. The introduction of bilingual principles 
in teaching methods occurred in the 1960s. One of the 
first who introduced the bilingual method as a method of 
teaching a foreign language was K. Dodson [19]. K. 
Dodson's bilingual teaching method is based on the 
introduction of three components into training - 
presentation, practice, production. According to C. 
Dodson, performance, practice, production is the three 
main stages of any language lesson. 

The principles of C. Dodson's bilingual method are, 
firstly, the simplification of understanding words and 
sentences in foreign languages through the use of the 
native language of students, secondly, the explanation of 
the meaning of words and sentences of the language 
should be carried out in practical and non-artificially 
created situations, and thirdly, a combination of the 
Direct method (involving live communication) and the 
grammar-translation method. 

If bilingualism is natural and is present in a 
communicative environment for a child who has grown 
up in a bilingual environment, then for bilingualism it is 
typical to learn a second language in the learning process 
and the occasional use of the academic language in the 
communication process. Therefore, bilingual teaching 
technologies are aimed at consolidating the symbolic 
connections of foreign language units with their 
equivalents in the native language of the student, while 
the educational process naturally includes the student in 
situational relations, updating situational clichés of a 
foreign language. The situational nature of bilingual 
education allows us to launch further the mechanism for 
switching students from one language to another. 

The use of bilingual teaching technologies allows the 
student to master a foreign language in the study of the 
subject, which plays a significant role not only in the 
formation of specialist competencies in a particular field 
but also is of great importance in the further practical 
expansion of intercultural communication. Thus, the use 
of bilingual practices in teaching students helps to 
increase students' motivation in learning a foreign 
language but also allows for the integration of subject 
knowledge, which is aimed at understanding the holistic 
picture of the world. 

A feature of bilingual education is that this learning 
model helps to overcome the isolated perception of a 
foreign language from other subjects. In the process of 
learning, a person is "immersed" in a bilingual linguistic 
space, while linguistic and multicultural factors are 
interconnected and complement each other. The 
bilingual environment determines the features of the 
formation and development of the modern educational 
environment. The bilingual environment is the 
organization of language training in various forms, using 
a variety of didactic materials (audio, video, materials on 
different media), which are selected by the teacher based 
on the level of students' language proficiency. It should 
be noted some problems in the organization of bilingual 
education. These include problems associated with the 
preparation of bilingual teachers, providing the learning 
process with the required teaching materials. 
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Bilingual education allows organizing the 
educational process through a foreign language as a 
means of learning and communication, the 
interconnected inclusion of two languages. As a result, 
the language becomes a learning tool, which introduces 
features into the learning process, consisting in the fact 
that when learning the linguistic and substantive 
components are combined, it actualizes the problem of 
forming the vocabulary of students. 

Essential for this process is the words-
internationalism, as similar in meaning and terms of 
expression, words that function in different languages. In 
this regard, the problem of the interaction of the lexical 
units of the native language for students with the units of 
the language they study in the structure of the mental 
lexicon [20-22]. 

Practical methods of bilingual education include the 
introduction of foreign concepts, the explanation of their 
meanings and their relation to other words, as well as 
their consolidation through systematic exercises, such as 
translation, consolidation of speech clichés in the context 
of situational connections, reproduction of a foreign 
language text in different temporal and temporal 
characteristics. 

Bilingual education allows students to overcome the 
language barrier, and increase academic success, 
improve the communication skills of students in a 
multinational group. Awareness of the characteristics of 
cultural and ethnic identity, familiarization with national 
values is possible due to the communication of different 
ethnic language groups, which allows students to acquire 
additional linguistic knowledge, which is a guarantee of 
successful social mobility. A feature of bilingual 
education is that it is a foreign language that acts as a 
means of instruction and intercultural communication. In 
many countries, interest in learning foreign languages is 
quite high, there are bilingual education opportunities for 
any person, regardless of age, effective practices for 
teaching preschool children and further at all levels of 
education. 

Practice as the appropriate activity of people is 
considered in our study in the context of bilingual 
education and intercultural communication. The 
bilingual practice is a type of sociocultural practice in 
which the realities of intercultural communications and 
educational space are integrated. However, in the 
scientific literature, the question of the essence of 
bilingual practices has not been sufficiently studied. In 
our study, bilingual practice is considered as an active 
activity aimed at the development of the intercultural 
competence of students as a condition for their 
successful intercultural communication. The bilingual 
practice is goal-oriented, implemented in a variety of 
forms, including in the form of an individual student 
self-design. Bilingual practice presupposes inclusion in 
various communicative acts and types of activities 
(design, creative, volunteer) that enable self-expression 
and self-development. 

5 Conclusion 

The conducted study expanded the knowledge of 
bilingual practices, their role in intercultural 
communication, which acquires a special significance in 
the context of globalization. The study showed that in 
modern conditions the role of bilingual practices is 
increasing, ensuring the development of intercultural 
competence, the acquisition of intercultural 
communication experience in the context of updating the 
socio-cultural situation in the world. In the era of 
globalization, socio-cultural development proceeds by 
strengthening the interconnectedness and 
interdependence of different cultures, expanding contacts 
between social groups and individuals belonging to 
different cultures, and enriching cultures. 

The development of intercultural competence as an 
ability to understand and perceive the identity of another 
culture, and to build a dialogue of cultures is becoming 
increasingly important. 

Bilingual practices make it possible to establish new 
socio-cultural ties, study a different culture and 
language, achieve mutual understanding of cultures, 
design new information channels, include university 
students in various types of bilingual activities in the 
context of modern vectors of intercultural 
communications. 

It should be concluded that the inclusion of students 
in diverse bilingual practices provides not only 
educational and communication effects, but also requires 
bilingual training of teachers, their understanding of the 
diversity of bilingual practices, the design and 
implementation of new types of bilingual practices, for 
example, project and distance learning, and the search 
for new educational bilingual learning technologies. 
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