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Abstract. The growth of conflicts in a changing world makes conflict resolution competence an important
component of entrepreneurial competencies. Higher education should empower students to effectively
prevent and resolve conflicts. The problem of assessing the educational process in the field of conflict
resolution training and the result of this training is discussed in this article. The authors cite the results of an
empirical study, the purpose of which was to determine the needs of students of the State University
(Chelyabinsk, Russia) with regards to conflict management preparation. The survey relied on an analysis of
the self-assessment of students´ own skills and commitment to the principles of tolerance, an assessment of
the educational process, and the need to increase their own conflict management competence. 152 students
of the State University took part in the survey, of which 63 were male and 89 female. The Likert scale was
used. The results of the study showed that students assess the level of their own conflict resolution
competence as high, as do they the educational process at the university. The limitations of the study are
discussed at the end of the article.
Keywords: conflict resolution competence, higher education, conflict management, conflict resolution
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1 Introduction
The existence of objective contradictions in the educational process makes it inevitable that conflicts arise between
the participants of the educational process [1]. Conflict management is an essential component of teaching. It is only
through it that the peaceful coexistence of the subjects of the educational process can be ensured [2], the conflict resolution
competence of children develop [3], and the psychological climate in schools be favourable [3]. Therefore, professionals
who need to meet the modern requirements of the labour market should be ready for conflict prevention and resolution
[4].
The need for conflict management training is raised by employers, students and teachers alike. Competencies related
to conflict management are present in all professions as standard. Social competence, which includes the ability to manage
conflicts, is at the top of the list of key competencies needed to successfully operate as a professional in any field [5].
Students in many assisting professions speak of their desire to increase their own training in conflict resolution, e.g. health
workers [6, 7], staff managers [8] and teachers [2, 9, 10]. However, there is a lack of data on how existing conflict
management training at universities is assessed. Therefore, the purpose of the research presented in this paper was to
study how students at the State University (Chelyabinsk, Russia) assessment their conflict management training.
In scientific literature, the problems of assessing the quality of conflict management training are presented at different
levels. As part of the discussion of the prospects for the development of vocational education, the ability to establish
educational programs to ensure the formation of a conflict management culture is analysed [5], as is the conflict
management competence [1] of future specialists. Scientists also discuss the effective conflict management techniques
that a teacher should possess [4, 9, 10]. They recognize that teachers should be encouraged, as a strategic training line, to
acquire opportunities to properly manage conflict and social relations [2].
Studies on the development of courses and programs to develop conflict competence indicate a low level of
competence in the field of conflict management if there is no focused work in this direction [10–12]. Researchers who
compared the level of conflict culture in students of different specialities came to a similar conclusion [5]. A more
optimistic picture is presented in the results of student self-assessments with regards to the formation of their knowledge
and skills in the field of conflict resolution [13]. These studies conclude that there is a need to improve conflict
management training programs at universities, too.
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The level of conflict management training is assessed through qualitative studies aimed at analysing problems and
ways of resolving conflicts used by practitioners [14–16].
The assessment of the quality of student training in conflict resolution is therefore based on different methodological
principles. However, it is generally not an independent focus of study. Findings on the need to improve conflict
management training are based on indirect data. Therefore, it is important to study students' views on the quality of their
preparation for conflict resolution.
The assessment of the conflict resolution training of future specialists is comprehensive. This is because being
prepared for conflicts in itself represents a complex phenomenon. Bisembayeva believes that its structure includes:
conflict knowledge, skills, mastery of diagnostic techniques, forecasting, prevention and resolution of conflicts [12].
Other researchers from Kazakhstan describe the structure of conflict competence as a set of personal, motivational,
meaningful, behavioural and reflexive components [11]. Spanish researchers view this from a classical competency
structure that includes knowledge, ability and skills [2].
Many researchers view conflict behaviour strategies as an important indicator of conflict resolution training. They
believe that constructive behaviour in a conflict situation can contribute to achieving a higher level of development of the
cooperating parties. Researchers have shown that mediators are more likely to choose pro-social conflict resolution
strategies, and their colleagues without special training are more likely to choose a care strategy [17].
In addition to assessing the level of knowledge, ability and skills in the field of conflict management, the assessment
of conflict resolution training includes taking into account two other criteria: compliance of the educational program with
the tasks of conflict readiness preparation [1] and the need of students for conflict resolution training [2].
As a result, three criteria for assessing conflict resolution training in university are considered in this study. These are
a self-assessment of the level of strength of personal skills and abilities related to conflict management, compliance of
the educational program with the tasks of conflict readiness preparation, and the need for conflict resolution training.
The aim of the study was to determine the need of university students for training in conflict management.

2 Methodology
The survey of students of the Department of Pedagogics of the State University (Chelyabinsk, Russia) was
conducted in 2020. In total, 152 students (63 male and 89 female) participated in the survey. The distribution of the
participants according to study year is shown in Table 1.
Table 1. Characteristics of the research participants (n=152)
Year of study

Number of people (%)

2

56.9%

3

19.6%

4

17%

5

7.8%

Source: Authors.

The survey consisted of 17 questions, each with a 5-point response scale (1. Completely disagree; 2. Disagree; 3. I
don´t know; 4. Agree; 5. Completely agree). The developed tool enabled the evaluation of three variables: 1.
Representation of conflict training elements in training; 2. Self-assessment of the skills and abilities required for effective
conflict resolution; 3. Need for conflict training. The Alpha Cronbach correlation coefficient was used to determine the
reliability (internal consistency) of the developed instrument. The coefficients for the different questionnaire blocks
ranged from 0.938 to 0.716, which is acceptable.
A descriptive and quantitative analysis of the information collected was carried out. IBM SPSS Statistics 23 software
was used for mathematical processing of the results.

3 Results and Discussions
The findings show (see Table 2) that, in general, students believe their own conflict resolution skills to be high (sample
averages approach 4 points on the Likert scale).
The participants of the study assessed the level of their own skills with regards to a) recognising the meanings of
messages depending on the context of the communication situation, and b) predicting the actions of people on the basis
of the analysis of real situations, below that of other skills. Despite this, the students still rated their skills as more than
satisfactory. Students believe that they possess the skills to perceive and interpret the personality of others, and that these
skills are more developed than their other skills.
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Students rate their own commitment to the principles of tolerance quite highly (see Table 3). Sample averages
approach 4 points.
Students who took part in the study rate their own internal resilience below other principles. The largest number of
students noted that they fully agreed that they followed the principle of non-violence (80%).
Students highly appreciate the system of conflict resolution training at the university (see Table 4). They partially
(40.6%) or completely (48.4%) agree that the educational process at the university prepares students for the employment
functions related to the resolution of conflicts. At the same time, only 21.3% indicated that they have no need to increase
their own conflict resolution competence, with up to 74.8% stating they do.
Table 2. Results of students´ self-assessment of conflict resolution skills (n=152)
Likert response option (%)
2
3
4
5
1

Studied parameters
Adequacy of perception and interpretation of
another's personality
Adequacy of evaluation of emotional state by
non-verbal reactions
Recognition of the meaning of verbal messages
depending on the context of the communication
situation
Predicting people's actions based on real situation
analysis
Reflexive hearing
Analysis and evaluation of actions of conflicting
parties
Making responsible and informed decisions

mean
value

standard
deviation

0.6

2.6

4.5

56.8

35.5

4.24

0.72

0.6

4.5

17.4

46.5

31.0

4.03

0.86

1.3

3.9

27.7

52.3

14.8

3.76

0.80

0.0

7.1

17.4

57.4

18.1

3.86

0.80

0.6

6.5

20.6

40.0

32.3

3.96

0.92

0.0

3.9

16.1

42.6

37.4

4.12

0.82

0.0

5.2

12.9

47.1

34.8

4.12

0.83

Source: Authors.
Table 3. Results of students´ self-assessment of acceptance of the principles of tolerance and non-violence (n=152)
Studied parameters

1

Likert response option (%)
2
3
4
5

Position as equals

0.6

3.9

Refusal of violence

2.6

3.2

Submission to rules

1.9

3.2

Positive purposes

1.9

2.6

Internal stability

4.5

Personal choice

1.9

16.8

Mean value

Standard deviation

45.8

32.9

4.07

0.85

6.5

7.7

80.0

4.59

0.94

11.0

35.5

48.4

4.24

0.92

11.6

36.1

47.7

4.25

0.91

3.2

21.9

38.1

32.3

3.91

1.04

1.9

20.6

34.2

41.3

4.10

0.93

Source: Authors.
Table 4. Students´ self-assessment of system of conflict resolution training and need to increase preparedness (n=152)
Studied parameters

Likert Response Option (%)

Mean value

Standard deviation

48.4

4.31

0.86

74.8

4.1

0.50

1

2

3

4

5

Assessment of the conflict training
system at the university

1.9

2.6

6.5

40.6

Need to increase conflict resolution
competence

21.3

0.0

1.3

2.6

Source: Authors.

4 Conclusion
The results of the study make it possible to conclude that students of the State University assess the level of their own
conflict resolution competence as high, as they do the elements of the educational process at the university. However, at
the same time, many of them feel that there is room for improvement on this front.
It should be noted that the study presented has a number of limitations. First, the conclusions are drawn from an
analysis of student self-assessments, which are subject to social desirability factors. This is especially true for assessing
the level of conflict competence.
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Secondly, students of different courses took part in the presented study, and the studied variables are dynamic and
vary depending on the degree of mastery of the educational program.
The study also does not analyse the profession being mastered by the respondents.
Despite the aforementioned limitations, the results of the study contribute to the evaluation of conflict resolution
training at the university. They can serve as a basis for changing existing or developing new educational programs.
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