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Abstract. The priority direction of modern education around the world is
to ensure its high quality, based on the fundamental nature of knowledge and
the development of students’ creative competencies. Simultaneously, the
factors determining new requirements for the assessment and measurement
of the quality of education are becoming more obvious and relevant. The
setting of such tasks today is aggravated by the processes of globalization,
which require collective intelligence, the consolidation of knowledge and
world experience, considered as one of the effective ways of developing
national educational systems. In this regard, a master’s program for
measuring and evaluating the quality of education in a network form was
implemented with the participation of the Moscow City University and Abai
Kazakh National Pedagogical University. It is worthy of highlighting that
Kazakhstan needs specialists in the field of education quality assessment and
pedagogical measurements. The Institute of System Projects at Moscow City
University. has enough experience and is also known to be an expert in this
industry. Therefore, an agreement on the exchange of this experience was
signed bilaterally. Thus, the master’s program has changed the educational
process of the main pedagogical university of the country. New aspects of
cooperation between the two major universities have been opened.
Keywords: assessment, activities, students, education.

1 Introduction

In the last decade, citizen-led evaluations have been developed in different countries in Asia
and Africa. These evaluations are innovative, given that they provide sources of information
that complement governmental assessments and promote social participation in education [1,
2]. The main characteristic of mankind in the XXI century is self-development, spiritual
renewal. All changes in development are always made by human beings. Mankind’s actions
are unique, as evidenced by the ability to actively engage in dialogue at the level of empathy,
contribution, partnership, and cooperation [3-5].

The dialogue within the framework of the upcoming cooperation began back in 2017 and
a year later the program was launched. In Abai KazNPU, it was implemented in the period
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of 2018-2020 academic year at the Institute of Pedagogy and Psychology as “Pedagogical
measurements”. Interest in the program is growing every year thanks to its network
implementation, and at the moment there have been enrollments of master’s students until
2022. The training of masters takes place in 3 languages: Kazakh, Russian and English,
taking into account the specifics of training courses.

The main issue in the implementation of the bilateral program is the process of
coordinating the content of education. All the features of training the Kazakh side were taken
into account in two ways. Simultaneously, the value of the networked program was in the
integration of such subjects as “Developmental Assessment of the Quality of School
Education (SAM)” [6, 7] into the university component; Assessment of Educational
Conditions: SACERS [8]; “Assessment of educational conditions: ECERS” [9, 10] and
others, developed by specialists from the Institute of System Projects at Moscow City
University (MCU).

2 Methods

We conducted a survey among second-year master students who are majoring in the subject’
pedagogical measurements’ at Abai KazNPU in order to highlight the significance of
assessment of knowledge level. Participants are also part-time teachers in the local schools
and they have been asked to give their opinion based on their experience. The question was
if the assessment is fair.

Student 1: As for the question of whether the assessment and evaluation in the education
system are fair, I would say that it is fair. Because without assessment, the learning process
would lose its meaning. However, the concept of evaluation is only fair if it is used as a result,
but sometimes the evaluation process is set as a goal. Therefore, it depends on the teacher’s
opinion and position on the concept of assessment and evaluation. Firstly, if a student is not
assessed during the lesson, it will be difficult to know how well he/she understands and
masters the given knowledge.

Student 2: Assessment in the general education system has a great impact on the
development of motivation, attention, goal-orientation in the students. Assessment plays a
key role that leads to improving the quality of knowledge. That is, if we compare all
educational institutions, we can see that there is injustice in the assessment. There are
various reasons for the injustice in the assessment of the knowledge, in particular: low grades
are given for the bad behavior of a very knowledgeable student; there are times when a
student achieves high results in only one area.

Having analyzed students’ opinions about the assessment system in Kazakhstan, we
found out there are still gaps in the evaluation of acquired knowledge due to some factors
such as the status of the educational institutions, future interests of students, or lack of a
proper assessment system.

3 Results

Modern management concepts are externally presented in Russian education and in other
areas of management discourse and practice. In particular, in additional or global education
it is extremely important to know its subject, object, purpose, and objectives, etc. Otherwise,
as in the case of state educational institutions, imitations will arise that are more likely to
harm education and society than support it [11]. That is why it is important to master the
program that also makes it possible to participate in project research, to attract undergraduates
to scientific research within the framework of projects of the Institute of System Projects of
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MCU and the Institute of Pedagogy and Psychology of Abai KazNPU. Thus, within the
framework of joint educational activities, the following activities were carried out:
1.Modular educational programs and working curricula of the Department of Pedagogy
and Psychology have been agreed with the Institute of System Projects (June 2018);
2.Methodological seminars-meetings of scientists from universities were organized to
improve the program at Abai KazNPU in Almaty between 2018 and 2019;

3.Training seminars by MCU specialists in preschool organizations and schools in
Kazakhstan in April and October 2018, and also in November 2019;

4.Republican pedagogical olympiads for undergraduates with the participation of
partners and counseling on master’s theses by specialists from MCU;

Presenting of the project at the First Annual International Symposium “Education and
Megapolis: Partnership for Sustainable Success” (Moscow, 2018) and the annual conference
of Eurasian Association for Education Quality Assessment “Assessment of quality at
different levels of education” (Dushanbe, 2018).

4 Discussion

Nowadays, practice shows that the curriculum of the program allows graduate students to
form a holistic model of activity in the design and management of systems for assessing and
monitoring the quality of education in educational institutions. The studied disciplines
provide the study of all the necessary areas of knowledge for the formation of the skills of a
specialist capable of developing and implementing systems for assessing the quality of
education, conducting and analyzing procedures for monitoring and assessing the quality of
education in an educational organization.

Assessment is not only related to evaluating the students’ knowledge. It also evaluates
teacher ability and performance. This includes documenting the quality of the teacher’s work;
the focus then shifts to helping teachers improve their academic performance and holding
them accountable for their work [12]. Assessment plays a key role in the education system.
There are different interesting studies on assessment and evaluation [13]. One research
conducted in the Nursery Degree Programme of Bologna University. The results confirm a
certain relevance of thinking about the level of proficiency in student learning strategies over
the past 20 years: in fact, the assessments of university students are now not so far from
students’ learning outcomes at the age of 15 years in 1996 [14]. Another research on
evaluation of the National Assessment of Educational Progress provides a number of
recommendations for addressing validity concerns. It identifies actions that could be taken
for improving validity of assessment in responding to those concerns [15]. It means that
educational assessment system in general is faced with the certain challenges and need well
trained professionals at all levels.

5 Conclusion

In summary, the task of improving the quality of academic performance and knowledge is
considered as one of the keys. Consequently, there is a growing need for the development
and development of measuring instruments, the creation of effective methods for assessing
quality, and the logical appeal to international experience. In Kazakhstan, it is possible to
ensure the quality of assessment procedures and their compliance with international
standards. This can be achieved by establishing clear and measurable assessment. The master
program created in collaboration of Abai KazNPU and MCU is an important contribution to
the development of the educational assessment system in Kazakhstan.
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