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Abstract. The relevance of the study of issues related to improving the 
quality of education in current realities is not in doubt. One may note a wide 
range of opinions regarding the content and essence of this concept, its 
structure, ensuring the quality of the educational process, in particular, in 
educational institutions of higher education, and understanding of the quality 
of existing education by the educational process participants (teachers and 
students) as well as parties concerned (employers, parents, etc.). Improving 
the quality of education is a multifaceted and continuous process that 
requires careful attention from the scientific community. The authors 
consider the main definitions of the concept of quality of education and 
uncover its content. To study different views on the quality of contemporary 
education, several surveys of the main participants in the educational 
process, i.e. teachers and students, were conducted. The authors revealed the 
opinions of employers and graduates regarding the quality of domestic 
higher education and, based on these qualities, created a profile of 
contemporary graduates (young professionals) who have received a high-
quality education. As a result of the conducted research, the conclusion is 
confirmed that quality is understood by each person according to their 
accumulated experience and the subjective idea of this category, and 
changes according to the requirements that are dictated by society and the 
state in a particular historical period, as well as depending on the conditions 
of the surrounding reality (a clear example is a current situation with 
coronavirus which shows that the main skills for employees are the skills 
and abilities to perform work remotely, which also become key ones when 
making a decision by the employer about hiring an employee).  
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1 Introduction 
Researchers from different fields of science have paid focused attention to various aspects of 
quality in human life. Currently, there are a lot of formulations (interpretations) of the concept 
of quality. 

Recently, such a concept as the quality of education has become quite popular. Improving 
the quality of education, addressing the issues of creating special conditions for the training 
of specialists, who not only have contemporary knowledge and skills but also actually apply 
them in practice, is currently the subject of wide discussion. 

Various studies dealing with the history of the formation of education in different regions 
of Russia and various countries, as well as in different periods, are becoming relevant [1, 2]. 
Collected scientific material allows identifying the features of the domestic educational 
system for its further development and improvement, and also contributes to the 
accumulation of worth-while experience in this area, in particular, helping to modernize 
education in terms of improving its quality component. 

Different interpretations of the concept of quality of education are of interest. 
In Federal Law “On Education in the Russian Federation” (Article 2. Basic concepts used 

in this Federal Law) [3] the quality of education is defined as a “comprehensive description 
of the educational activities and training of the student, expressing the degree of their 
compliance with Federal State Educational Standards, educational standards, federal-state 
requirements and (or) needs of physical or legal entity in whose interests educational activity 
is carried out, including the degree of achievement of the planned results of the educational 
program” (Article 2 of the Federal Law of 29.12.2012, No. 273-FZ) [3].  

In pedagogical dictionaries, the quality of education is described as:  
“- compliance of education (as a social system, process, result) with the diverse needs, 

interests of personality, society, and state;  
- a system set of hierarchically organized and socially relevant intrinsic properties 

(characteristics, parameters) of the education (as a social system, process, result)” [4]. 
The concept of education can be viewed from three perspectives: as a system, as a 

process, and as a result. At that, from the standpoint of compliance of the received education 
with the requirements of consumers (parties concerned), the quality of education can be 
considered similarly in three perspectives (Fig. 1). 

 

Fig. 1. Education quality structure. 
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Some authors distinguish four components of the quality of education (Fig. 2) [5]. 

 

Fig. 2. Education quality. 
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(Fig. 3) [6]. 

 

Fig. 3. Education quality components. 
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In general, all consumers can be grouped into two categories:  
- external consumers: the state (client), employers, co-workers (if the work is 

interconnected), the parents (relatives, guardians) of students, alumni (former students), 
other educational establishments (master’s course, postgraduate studies, further 
education);  

- internal consumers: students, fellow students (in teamwork), organizational units of the 
department (teaching at another department in the master's course), teachers (of other 
disciplines), staff organization (of academic departments and other organizational units).  
In line with the definitions given in the standards, external consumers more fit under the 

category of the party concerned. 
The employer evaluates the training of a graduate in two dimensions: 

- preparation for solving current problems, knowledge and skills in the specialty, the 
amount of additional training; 

- skills and motivation for self-study throughout the career. 
The state (society) evaluates compliance with the needs of the labor market, while the 

graduate evaluates the educational organization in terms of employment opportunities and 
further career. Career is considered as a criterion for the quality of educational organization 
services (Fig. 4) [7]. 

 

Fig. 4. Consumers of educational organization services. 

It is an indisputable fact that each party concerned strives to get high-quality service and, 
accordingly, meet their needs (as a consumer). In turn, this is necessary to further provide the 
most concerned party with quality service (product) (as a supplier). 

Next, the authors consider how the quality of education is seen by its main participants, 
i.e. teachers and students, as well as parties concerned, namely, parents, employers, and 
graduates. 
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(schoolmaster, teacher) and trainee (student, pupil), in 2020, a survey was conducted (using 
the mass survey method) of teachers (of educational organizations of higher education and 
professional educational organizations) and teachers (of general education organizations) of 
different age categories (from 21 years and older than 80 years) in different cities of the 
Russian federation. In total, 110 people took part in the survey (the overwhelming majority 
of respondents were teaching staff of educational institutions of higher education). Teachers 
were also asked one question “What do you mean by quality assurance in the educational 
process?” (each teacher could choose from the answers offered, or give their answer) [8].  

The survey outcomes of employers, parents, and alumni were carefully analyzed [9-14]. 

3 Results 

The overall results of the surveys are illustrated in Figures 5 and 6. 

 

Fig. 5. Overall results of the students’ survey (in % of the total number of respondents). 
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It can be concluded that for students, the quality of the educational process is cognitive 
and useful information (40.3%), optimal learning conditions (30.9%), qualified teachers 
(25.1%), while for educators (lectors and teachers), ensuring the quality of the educational 
process mainly consists of the content of the educational process (46.4%), the level and 
quality of teacher training (46.4%), and the organization of the educational process (44.5%) 
(Fig. 5, Fig. 6). 

For employers, when hiring graduates, the most important qualities are responsibility, 
(75%), communication skills (44%), diligence (43%), and sense of purpose (40% of the 
respondents) [15].  

Based on the analysis of data obtained during the interview of employers and students 
aimed at identifying their views [11, 15-17], the authors composed a profile of a student who 
has received a quality education, consisting of following qualities: 
- responsible, sociable, executing, purposeful employee; 
- able to work in a certain area; 
- has work-related professional (technical) skills; 
- able to solve problems that arise in the course of work; 
- able to work independently; 
- has organizational skills, able to plan and distribute work; 
- observes labor discipline (work schedule, fulfills instructions from management, etc.); 
- capable of learning, acquiring new skills; 
- able to interact and collaborate with people; 
- has a diploma of higher education with honors; 
- graduated from a prestigious university ; 
- has work experience (practiced) in the specialty; 
- shows interest in the work; 
- able to work in a team (group); 
- has certain personal qualities and skills. 

4 Discussion 

Based on the conducted research, the authors identified the problems that do not contribute 
to improving the quality of education. 

In general, several problems can be identified both at the local (at the level of a specific 
educational organization) and global level. 

One of the main problems of ensuring the quality of education is related to the fact that 
all participants in the educational process, consumers (parties concerned) have different 
views on the content of this concept, as well as on its components and characteristics. The 
question is how to achieve a uniform understanding of the quality concept [18, 19]. 

Currently, one can identify another problem which is ensuring the quality of the 
educational process in a remote mode (including online learning). 

In this regard, in the current situation of transition to distance learning, the results of a 
mass survey conducted in 2020 are of special interest. The survey was conducted by the 
Ministry of Education and Science of Russia together with the Institute for Social Analysis 
and Forecasting of the Russian Presidential Academy of National Economy and Public 
Administration (RANEPA). The survey, which involved teaching staff of educational 
institutions, was aimed at the development of the online environment in the context of 
coronavirus infection.  

As the main problems associated with the transition to remote learning, respondents 
named the problems, such as a decline in students' motivation to study; lack of students' skills 
and abilities to maintain discipline and diligence in the distance learning, etc. [20]. 
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5 Conclusion 

It is generally accepted that quality requirements are constantly changing. It is known that 
each person has their idea of quality, which raises the question of how to achieve quality for 
everyone, how to fulfill the needs of different people and meet their diverse requirements?  

Summing up the above, one can draw the following conclusion: to teach qualitatively (the 
quality of teaching), to provide high-quality educational services, first of all, the teacher 
himself must receive a high-quality education. It looks like a vicious circle. At that, future 
teachers must have an opportunity not only to get quality education but also it is necessary 
for them, as the students, to approach training qualitatively (this concerns, for example, 
writing a term paper, final qualification work, a thesis, performing tasks of teachers, etc. 
independently or with teacher’s assistance). 
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