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Abstract. It was concluded that the need to define the essence of social 

norms is secondary to the development of the concept of such norms in 

assessing the stability and dynamism of social norms in the legal and 

economic doctrine of the business ecosystem. The study of the influence of 

social norms on the sphere of regulation of economic entities' activity, 

especially under conditions of technological modernization, suggests that 

the current Russian economic reality exists in a state of so-called "anomie". 

It was found that the polyvalent processing of economic transactions in the 

entrepreneurial ecosystem can work effectively and efficiently at the 

organizational level but not at the market level. Accordingly, the economic 

organization as a form and process of relations is the point of reference for 

the theoretical architecture of relational economics. In this respect, the 

governance structure must adapt flexibly to social norms and cope with 

different but interacting polycontextual decision-making logics. 

1 Introduction 
The study's relevance lies in the fact that the processes of digitalization, which are 

currently taking place in the economic and legal environment, have a significant impact on 

the activities of business entities. Entrepreneurship is subject to the same development trends 

as the whole sphere of economic activity. However, the specifics of the study of changes in 

social norms in entrepreneurial activity determine the importance of introducing new 

institutions that will stimulate the development of the sphere as a whole. At the same time, 

technological modernization of economic and legal processes is one of the factors 

determining the development of modern entrepreneurship. However, it should be noted that 

none of the studies note the innovation factor as the basis for such development and do not 

highlight the main changes that take place in social norms in the context of digital 

transformation.  

The concept of entrepreneurial ecosystems has attracted considerable attention from 

scholars, policymakers, and practitioners over the past decade [1-11].  

When examining the role of social norms in the digital development of the entrepreneurial 

ecosystem, it should be noted that there is a low level of regulation of economic digitalization. 

Despite extensive research and policy interests, the emerging field of entrepreneurial 
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ecosystems is still under-theorized and conceptually fragmented. In doctrine and practice, 

there is an uneven development of the regulatory framework of the sectors, which are 

inextricably linked to the process of economic development. To date, there are several 

regulatory problems in the regulation of the economic sphere in the new realities, among 

which are the following: a large number of barriers set by the legislator that prevent the 

smooth development of all sectors of the digital economy; uneven digitalization of individual 

areas entails uneven regulatory regulation; technical and legal problems, which consist in the 

lack of a unified approach to bringing a set of regulations to the digital realities. All this 

allows us to speak about the increasing role of social norms in the economy as a whole and 

the activities of economic entities in the formation of entrepreneurial ecosystems, in 

particular.  

2 Study methodology 
This study is based on the use of postinstitutional analysis innovative methodology elements 

based on the interdisciplinary synthesis, which involves overcoming the mono-aspectivity, 

dichotomous, and dogmatism of many concepts orthodox neo-institutionalism [12]. The 

choice of this methodology is determined by the fundamentality of this direction, which is 

the basis of theoretical study. As start-ups have gradually become a critical source of 

economic growth and an important entry point for regional development in recent years, the 

ecosystem approach can help bridge the gap between developed and developing economies. 

3 Results of the study 
The process of technological development of economic activities undoubtedly affects the 

development of social norms of economic entities. The very essence of the digitalization of 

economic processes development is that there is a need to find new tools to develop the 

economic environment due to increasing social needs. To address the growing social 

challenges, organizations must embrace large-scale changes in the innovation process that 

can create significant business and social impacts.  

As a social process, digitalization allows economic actors to generate, collaborate, and 

create more for the benefit and progress of society through digital communications and 

applications. The American economist Douglas North [13], studying the concept of the role 

of economic institutions in society, noted the importance of creating stable structures for the 

interaction of subjects of society, which aims to reduce uncertainty in such interaction. Such 

structures consist of social norms (in the context of an alternative to formal norms, i.e., certain 

customs, values, traditions, etc.) and normative rules, i.e., regulations, contracts, and 

economic rules. 

System-level innovation outcomes in entrepreneurial ecosystems result from specific 

interaction content, interaction patterns, and resulting building blocks. As discussed in many 

key articles, the comparison of entrepreneurial ecosystems with traditional clusters and 

innovation systems is also used to explore unique interaction dynamics [14-15]. First, 

knowledge serves as a key resource within an entrepreneurial ecosystem where innovation is 

generated through interdependent interaction. Entrepreneurial ecosystems are a type of 

cluster in which the overall knowledge base of the cluster does not depend on industry or 

technology but rather focuses on the overall business process [15]: the launch and expansion 

of new entrepreneurial ventures. Some common knowledge base characterizes almost all 

types of clusters. An important element of cluster viability is its ability to facilitate 

appropriate learning, knowledge sharing, and knowledge spillovers through formal and 

informal interaction [16]. However, in the types of clusters documented in the received 

2

SHS Web of Conferences 106, 02010 (2021)
MTDE 2021

https://doi.org/10.1051/shsconf/202110602010



literature, this knowledge base tends to be technical, referring either to a given industry (e.g., 

furniture cluster) or to a given general technology (e.g., biotechnology cluster). Unlike 

traditional clusters, entrepreneurial ecosystems create unique interactive content in the sense 

that entrepreneurs gravitate to entrepreneurial ecosystems not to "learn the basics" of a given 

industry or technology but rather to become more efficient in organizing their activities of 

enterprises to start and expand [15]. The development of digital technology further helps to 

lower the threshold for new venture discovery and allows for iterative and experimentation-

based heuristics rather than planning-driven business model design [17-18]. This creates a 

knowledge dynamic in which the entrepreneurial ecosystem facilitates the creation and 

dissemination of knowledge about organizing efficiently. Entrepreneurs combine this cluster 

knowledge with their specialized knowledge about a given technology or industry [19]. From 

the perspective of the digital economy phenomenon [20], it is proposed that entrepreneurs 

learn about business model experimentation through interactions that contribute to radical 

business model innovation as system-level outcomes. Despite the relatively narrow 

definition, their argument emphasizes the technological aspects or "the sociotechnical 

process of applying digitization techniques to broader social and institutional contexts that 

make digital technologies infrastructural" [21], making entrepreneurial ecosystems unique. 

4 Discussion of results 
Speaking about the prospects of development of economy digitalization and law and its 

impact on changes in social norms, it is necessary to note the dual nature of potential 

deformations of business entities' practices. As mentioned earlier, the entrepreneurial 

ecosystem is subject to the same development trends as the entire sphere of economic activity 

in general. The digital transformation of the economy entails a change in the structure of the 

activities of many business entities. One of the most important consequences of this 

development, in our view, will be the growing process of replacing the processes previously 

performed by employees on their jobs with processes that are performed by artificial 

intelligence. For any national legal system, this means that the law must adapt to new 

technologies, which raises the question of the extent to which this adaptation affects legal 

content and legal values [22]. This issue is crucial for the Russian legal context due to 

contemporary problematic approaches to governance and democracy. 

In terms of assessing the transformations in the changes in social norms, political 

scientists point to the lack of democracy and classify the Russian regime as authoritarian 

[23]. Linde and Karlsson suggest that authoritarian regimes create e-government in response 

to the pressures of globalization and to demonstrate modernity and legitimacy to the 

international community [24]. 

The design and implementation of an e-justice system inherently entail changing the 

"institutions", norms and agreements that provide an implicit context for implementing 

practices. In the process, which J. Lanzara tries to describe by the concept of assembly [25], 

E-justice systems are built so that they link and modify heterogeneous components that are 

organizational and normative in nature through technological blocks. The new system results 

from reusing, replicating, adapting, and combining existing components rather than 

developing from scratch. In this process, the different uses of technical, organizational, and 

normative components generate more or less visible shifts in their characteristics and 

meanings of law and legal values, characteristics and meanings (such as, for example, the 

very notion of justice) that are often invisible and taken for granted by the community of 

practitioners who work with them. New entrants such as technology partners and network 

providers are emerging. 

The initial digitalization of economic transactions required fundamental changes to the 

laws that protect data and ensure the security of emerging digital economies. The transition 
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to cryptocurrency and blockchain-based online transactions has brought about major changes 

in the civil, commercial, and business law governing the market economy not only in Russia 

but around the world. Economic relationships involving cryptocurrency and blockchain 

tokens have become more organized and less volatile. 

The introduction of the digital rights category and the regulation of smart contracts in the 

Russian Civil Code have laid the groundwork for further rules on the digital economy. The 

Russian government has declared the goal of developing this sphere in the Strategy for 

Development of Small and Medium-Sized Business for 2016. In Section IV, the strategy 

declares the goal of developing new solutions for alternative sources of financing, including 

crowdfunding, for high-tech companies. The 2017 Presidential Decree on the Digital 

Economy required the development of laws governing initial coin offerings (ICOs) by July 

2018. An ICO is a fundraising method used by companies primarily offering blockchain-

related products or services. The draft law states the goal to follow the approaches 

successfully implemented by developed countries (Explanatory note to the draft law on 

crowdfunding). By October 2019, the law "On attracting investments using investment 

platforms (crowdfunding)" had passed its third reading in the State Duma and entered into 

force from 2020. Before this law came into force in Russia, companies acted as crowdfunding 

platforms [26]. 

According to Gershovich, "economic value is created by the interaction of actors, 

especially the asymmetry of information available to the actors concerned, their mimetic 

behavior and, in a very general sense, their ex post facto behavior" [27]. Consequently, 

historicity, rather than the assumptions of the rational expectation paradigm concerning 

individual actors, becomes the core aspect of relational, economic analysis. 

With the high adoption of technological development tools, there is a high probability of 

negative economic consequences, such as high maintenance costs; a reduction in the number 

of low-skilled workers, and an increase in unemployment, which in turn will reduce the 

economic and social capacity of states; weak ability to engage local authorities and citizens; 

non-transparent governance; concerns about privacy, data management, and surveillance 

coming from both the bottom up and from global experts; concentration of value in the hands 

of large private players; low resilience to global disruptive events.  

On the other hand, there is no doubt that the growing process of technological 

modernization can positively impact saving the resources of business entities and, 

accordingly, obtaining higher revenues from economic activities and the social role of 

entrepreneurship.  

According to Whitehead's philosophy (1929; 1941; 1967; 1968), an event society is 

polyvalent when it uses multilingual games and system references to describe economic 

issues and uses solutions to establish its relationships with each other. In economics, these 

relational transactions necessarily take the form of relational contracts, and the appropriate 

forms of governance used for them must be adapted accordingly. 

The process of polyvalent processing of economic transactions can work effectively and 

efficiently at the organizational level but not at the market level. Accordingly, the economic 

organization as a form and process of relations is the point of reference for the theoretical 

architecture of relational economics. In this respect, the term "attitude" is not limited to the 

interpersonal, social, and trust-based side of dyadic and discrete economic behavior; rather, 

attitude in relational economics refers to the successful integration of a set of rationalities 

into an adaptive control structure for the dynamic processing and development of specific 

economic transactions. In this respect, the governance structure must adapt flexibly to social 

norms and cope with different but interacting polycontextual decision-making logics. They 

refer, for example, to the logic of economic, legal, and moral rationality, which, as Latour 

[28] said, can only process the rationality of rational logic as an interrelated relation. In this 

world, values - which also, but not exclusively, include moral values - are not stable entities 
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that actors can use as endpoints of orientation for their decisions; rather, they are dynamic 

events, as defined in Whitehead's process philosophy, that must be more concrete 

("conformity") and conceptually reflected ("grasping"), and that require adaptive 

micromechanisms of governance to be operationalized [29]. 

5 Conclusions 
The study of stability and dynamism of social norms under conditions of digital 

transformation identified the consequences of digital modernization of society, manifested in 

the development of interaction of economic entities within the ecosystem of 

entrepreneurship.  

As a part of relations between society and the state, entrepreneurial activity is controlled 

and regulated by law. Thus, based on the analysis of the legislation regulating business 

activities, we can conclude that the legislator imposes certain obligations on business entities, 

which indirectly affect the social aspect. However, at the same time, the solution of social 

problems and tasks is not directly related to the sphere of entrepreneurship, referring the 

resolution of these issues to the competence of public authorities and local self-government. 

At the same time, the state's role in this matter is to develop a set of soft measures to maintain 

a high level of social activity of economic entities. At the same time, there are several 

problems associated with the lack of state legal and economic incentives to encourage 

entrepreneurship to participate more actively in public social projects. Social norms, being 

the "rule of dormitory", can create certain behavioral patterns, which will guide the subject 

in its activities. "A person tends to adhere to stable sets of behavior accepted in a given 

community, that is, to follow the social norm. At the same time, his actions may be aimed at 

avoiding (saving) efforts or escaping punishment, as well as at achieving social recognition 

or joining a certain social group. It is also important that the norms are not a set of purely 

external restrictions for an economic entity. They are successfully assimilated and become 

intrinsic to his personal motivations." From the above, it becomes obvious that attempts to 

build a normative regulation of a new, digital stage of economic behavior and separately the 

activities of economic entities based solely on legal norms, outside of any ideology or value 

system, are inevitably subject to the dynamism of the methods of regulating the economic 

behavior of entities traditionally established in culture. Digitalization is also impacting the 

entrepreneurial ecosystem by catalyzing the emergence of new types of planning-oriented 

business models. This creates a dynamism of change in social norms and patterns of behavior 

of economic actors, in which the entrepreneurial ecosystem contributes to the creation and 

dissemination of knowledge on how to organize their business by optimizing available 

resources effectively.  

The study of the influence of social norms on the sphere of regulation of economic 

entities' activity, especially under conditions of technological modernization, suggests that 

the current Russian economic reality exists in a state of so-called "anomie". Concerning the 

Russian economic reality, anomie is manifested because all the social values and attitudes 

accumulated by the older generations are diametrically opposed in their essence to the new, 

economic liberal system that has replaced the Soviet one. The new stage of economic 

development is the stage of its digitalization. The rather abrupt and rapid change of economic 

paradigm towards informatization allows us to conclude a rather high probability of a new 

round of anomie development in the sphere of business entities' activity. 

It is noted that in "stable" systems, in the absence of anomie, each subject of social 

relations that enters into such relations finds itself in a situation where the rules of social life 

(i.e., social norms) are already formed, defined so much that they force such a subject to 

obey. 
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In a situation of anomie regulation of economic activity, economic behavior is regulated 

neither by social and moral values and attitudes nor even by law to the full extent. Normative 

regulation of economic activity is characterized by a huge number of acts and norms, which 

often do not have a proper impact on the subjects of such regulation. 

In studying the transformation of social norms in the activities of economic entities under 

the conditions of technological modernization and digitalization of the economy, several 

important conclusions were made.  

First, in the existing legal reality, there is a rather low level of normative regulation of 

digitalization processes and, accordingly, social norms as a kind of rules of conduct, which 

have signs of volition and aiming at a socially significant result, which separate it from other 

types of norms do not have a formed concept. 

Second, the role of social norms increases, which, being the "rule of life", can create 

certain behavioral patterns, which, in turn, will guide the subject in its activities. It was found 

that the polyvalent processing of economic transactions in the entrepreneurial ecosystem can 

work effectively and efficiently at the organizational level but not at the market level. 

Accordingly, the economic organization as a form and process of relations is the point of 

reference for the theoretical architecture of relational economics. 

Thirdly, in the current situation of anomie in the regulation of economic activity, 

economic behavior is regulated neither by social and moral values and attitudes nor even by 

law to the full extent. In this respect, the governance structure of business entities in the 

entrepreneurial ecosystem must be able to adapt flexibly to social norms and cope with 

different but interacting polycontextual decision-making logics. 
 

The article was prepared with the financial support of the Russian Science Foundation under the science 

project No. 18-78-10075. 
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