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Abstract. Religious harmony between different religious adherents is 
important in determining social peace and harmony in a plural country like 
Malaysia. The failure to ensure religious harmony can disrupt political and 
national stability. Hence, all parties, including policy makers, religious 
leaders and society should work together to strengthen inter-religious 
relations. The purpose of this study is to measure the level of religious 
harmony in Perak. It used a survey questionnaire as an instrument for data 
collection in which data from a total of 44 respondents were analysed using 
Statistical Package for Social Sciences (SPSS) version 24.0 software. The 
findings generally revealed that all dimensions of religious harmony were 
at a moderately high level. Surprisingly, the findings also showed that 
‘Understanding’, ‘Cooperation’ and ‘Stable Conflict’ were recorded as the 
highest mean score for the Hindu group, while ‘Peacefulness’, 
Acceptance’, ‘Understanding’, and ‘Right and Justice’ were recorded as 
the lowest mean score for the Buddhist group. The study offers a valid 
measurement to determine the level of religious harmony that will advise 
the government to take appropriate measures to mitigate religious conflict 
and promote mutual understanding within multi-religious society. 

Keywords: Religion, harmony, multi-religious society, preliminary study, 
Perak 

1 Introduction 
Religious harmony is not a new issue that has been raised in many countries, especially 
countries consist of different ethnic and religious groups. This issue has become a major 
concern of many leaders of countries to ensure and maintain religious harmony. The 
growing number of religious conflicts in various parts of the world has shown that religious 
issues are sensitive issues that could interrupt inter-religious relations. According to Syihab 
and Muhamad (2017), conflicts and disagreements have been part of human interaction 
since ancient time. Meanwhile, Engineer (1990) argues that religion has become one of the 
contributing factors to conflicts and bloodshed in the modern era, particularly in the third 
world countries. Hence, strengthening of inter-religious relations is one of the most 
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important instruments for maintaining stability in the country. It is also essential to foster 
harmony in order to bring together multi-religious and multi-racial society to contribute to 
the prosperity of the country. However, with the existence of the diversity of religions and 
ethnicities in the country, it is very difficult to ensure harmony and peaceful coexistence 
(Sintang, 2014; Sintang, Baharuddin, & Khambali @ Hambali, 2012).   

Similar to the global scenario, after the incident of the “May 13 riots”, Malaysia is still 
facing major and minor incidents, especially in the issue of inter-religious relations. Even 
though Malaysia appears to be a peaceful country, the existence of various religious 
conflicts has a great potential to interrupt political and national stability (Abdullah et al., 
2016). Nowadays, the maintenance of social peace and harmony in a multi-religious society 
of Malaysia has become more complex in the face of religious issue (Sintang, 2014). Based 
on previous studies, the place of worship, the right to custody of children (Ahmad et al., 
2014) and the issue of kalimah Allah which can be used by non-Muslims (Nor, 2011; 
Yasin, 2019) are among sensitive issues that could undermine religious harmony. Apart 
from that, the use of Qur’anic and Arabic terminologies, Islamic propagation, funeral 
process, the halal certificate used by a non-Muslim businessman and many other sensitive 
issues also could interrupt the peaceful coexistence in a Malaysian society (Sintang et al., 
2012).  

Furthermore, the incidents of religious conflicts were noted through several cases. For 
instance, in 1998, an incident involving Muslims and Hindus on the issue of interrupting 
prayer time in Kampung Rawa (Shukri, 2004). This incident resulted in numerous 
bloodsheds and destruction of properties (Shukri, 2004). Besides that, on August 28, 2009, 
an incident involving Muslims and Hindus took place in Shah Alam, Selangor (Fong & Kit, 
2017). This issue is related to the demonstration of the Cow Head. The purpose of the 
demonstration was to prevent the relocation of the Hindu temple in Section 23, Shah Alam 
due to the Muslim-majority area (Fong & Kit, 2017). 

To address the issue of inter-religious harmony, many improvements and initiatives 
have been implemented for the betterment of the Malaysian nation. The recent initiatives 
taken by the government amongst others, is the declaration of Shared Prosperity Vision 
2030 (Wawasan Kemakmuran Bersama 2030). The goal of this vision is “to provide a 
decent standard of living to all Malaysian by 2030” (Shared prosperity vision 2030: 
Restructuring the priorities of Malaysia's development, 2019).  The main focus of this 
vision is also to build a unified nation of Malaysia (Shared prosperity vision 2030: 
Restructuring the priorities of Malaysia's development, 2019). In addition to that, among 
the other initiatives implemented by the government to strengthen national unity are the 
introduction of New Economic Policy (NEP), the National Cultural Policy, the National 
Education Policy, the National Language Policy, Vision 2020, and  Concept of 1 Malaysia 
(Shamsuddin, Liaw, & Ridzuan, 2015). Besides that, the formation of Institute for Ethnic 
Studies (KITA) in Universiti Kebangsaan Malaysia (UKM), the Department of National 
Unity of Integration (JPNIN) (Abdullah, Al-Amin, Ur-Rahman, Baharuddin, & Ahmad, 
2017), the celebration of religious festivals (Abubakar, 2013) and many other efforts. 
Moreover, in order to preserve inter-religious relations, the government has formed a 
special committee under JPNIN, namely Committee to Promote Understanding and 
Harmony Religious Adherents (JKMPKA). The main function of JKMPKA is to 
complement government efforts to promote understanding and harmony among religions in 
Malaysia (Abdullah et al., 2017).  

This study is intended to present the status of religious harmony among multi-religious 
society in Perak. Therefore, this study has the following two objectives:   

1. To identify the level of the dimensions of religious harmony.  
2. To determine the level of the dimensions of religious harmony according to the 

religious group.  
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religious group.  

This paper is organised in the following sections. The first section explains the 
background and issues of religious harmony. The second section describes the methodology 
used in this study. Next, the third section presents the results and findings of the study. 
Finally, the last section elaborates the discussion of the results.  

2 Methodology 

This is a quantitative study and the data presented in this paper were generated from the 
preliminary study. The instrument of this study consisted of two main sections, namely 
Section A: demographic information and Section B: dimensions of religious harmony. For 
Section B, each respondent had to answer the questionnaire based on 5-point Likert scale 
ranging from 1 (strongly disagree) to 5 (strongly agree). This study was carried out through 
a survey to obtain the response of the multi-religious society in Perak. The respondents of 
this study involved four main religious adherents in Perak, namely Muslims, Buddhists, 
Hindus and Christians.   

In this preliminary study, 50 questionnaires were distributed to respondents residing in 
the Kinta district. However, only 44 questionnaires were analysed in the IBM Statistical 
Package for Social Sciences (SPSS) version 24.0. The remaining six questionnaires were 
excluded due to the straight lines in the questionnaire response. According to Memon, Ting, 
Ramayah, Chuah, and Cheah (2017), a sample of 30 people is usually supported for a pilot 
study. In the same stance, Cooper and Schindler (2011) also pointed out that a range 
between 25 and 100 individuals is appropriate for a pilot study. 

The collected data were then analysed using Statistical Package for Social Sciences 
(SPSS) version 24.0. This study mainly used descriptive analyses to obtain mean, standard 
deviation, frequency and percentage. Prior to that, the reliability test of the items 
constituting the dimensions was measured using Cronbach’s alpha to check the internal 
consistency (Memon et al., 2017). As shown in Table 1, all six dimensions had a Cronbach 
alpha scores threshold value above 0.70, which is considered as valid and acceptable 
(Namdeo & Rout, 2016). Hence, all the items constituting the dimensions have been 
retained. 

Table 1. Result of reliability. 

Dimensions Number of Items Cronbach Alpha 

Peacefulness 8 0.808 

Acceptance 6 0.775 

Understanding 9 0.838 

Co-operation 14 0.894 

Right & Justice 5 0.822 

Stable Conflict 13 0.955 

 
 

Apart from that, the descriptive analysis also was analysed to obtain the mean score. 
Mean score interpretation was classified into four categories: low (1.00-2.00), moderately 
low (2.01-3.00), moderately high (3.01-4.00) and high (4.01-5.00). 
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Table 2. Interpretation of the Mean Score (Harun, Salleh, Memon, Baharom, & Abdullah, 2014). 

Mean Score Interpretation 

1.00-2.00 Low 

2.01-3.00 Moderately low 

3.01-4.00 Moderately high 

4.01-5.00 High 

 

3 Results and Findings 
This section presents the demographic profile of the respondents, the level of the 
dimensions of religious harmony and the level of the dimensions of religious harmony 
according to the religious group. These findings were analysed descriptively using SPSS 
version 24 software.  

3.1 Demographic Profile of the Respondents 

Table 1 illustrates the demographics of the respondent in the study. This demographic 
information including gender, age, religion, ethnic, academic qualification and area of 
residence. The profile depicts that the number of respondents in this study was 
approximately 44 respondents. Of the 44 samples, the majority of respondents were female 
(61.4%) and male (38.6%). As for the age, respondents were divided into four categories: 
19 respondents (43.2%) aged between 18 and 29 years, 12 respondents (27.2%) aged 
between 30 and 39 years, 9 respondents (20.5%) aged between 40 and 49 years, and 4 
respondents (9.1%) aged 50 years and above. The majority (43.2%) were aged between 18 
and 29 years old. With regard to religious background, the findings revealed that the 
majority of the respondents were Muslim (56.8%), Buddhist (22.7%), Hindu (15.9%) and 
Christian (4.5%). Meanwhile, in terms of ethnicity, Malays represented 56.8% of 
respondents, Chinese (22.7%), Indians (18.2%) and others (2.3%). Furthermore, the 
respondents were also asked about their academic qualifications. This study shows that the 
majority of the respondents have STPM/ STP/ HSC/ 'A' LEVEL/ I.B./ STAM/ Matric 
(47.7%), followed by SPM/ MCE/ SC/ 'O' LEVEL/ SMA/ SPVM (18.2%), Degree 
(15.9%), others (15.9%) and Certificate (2.3%). Finally, the findings also revealed that the 
largest number of respondents lived in city (59.1%), suburb (36.4%) and rural area (4.5%). 

Table 3. Demographic profile of respondents. 

Variables Category Frequency Percent 

Gender Male 17 38.6 

Female 27 61.4 

Age 18-29 19 43.2 

30-39 12 27.2 

40-49 9 20.5 
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Variables Category Frequency Percent 

Gender Male 17 38.6 

Female 27 61.4 

Age 18-29 19 43.2 

30-39 12 27.2 

40-49 9 20.5 
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Religion Islam 25 56.8 

Buddhism 10 22.7 

Hinduism 7 15.9 

Christianity 2 4.5 

Ethnic Malay 25 56.8 

Chinese 10 22.7 

Indian 8 18.2 

Others 1 2.3 

Academic 
Qualificatio
-n 

SPM/MCE/SC/'O' LEVEL/SMA/SPVM 8 18.2 

STPM/STP/HSC/'A'LEVEL/I.B./STAM/Matric 21 47.7 

Certificate 1 2.3 

Degree 7 15.9 

Others 7 15.9 

Area of 
Residence 

City 26 59.1 

Suburb 16 36.4 

Rural 2 4.5 

 
 

3.2 The Level of the Dimensions of Religious Harmony  

The overall mean score for each dimension was obtained to identify the level of the 
dimension of religious harmony in Perak. As presented in Table 4, the mean value ranges 
from 3.386 to 3.915, which is considered moderately high. The findings revealed that the 
three highest dimensions of the religious harmony in this study were ‘Peacefulness’ (Mean 
= 3.915; SD = 0.478), ‘Acceptance’ (Mean = 3.846; SD = 0.454), ‘Understanding’ (Mean = 
3.846; SD = 0.504). Meanwhile, the remaining dimensions of religious harmony were 
‘Cooperation’ (Mean = 3.797; SD = 0.503), ‘Right and Justice’ (Mean = 3.655; SD = 
0.632) and ‘Stable Conflict’ (Mean = 3.386; SD = 0.713). This indicated that 
‘Peacefulness’ received the highest mean score compared to other dimensions of religious 
harmony in the context of Perak.    
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Table 4. Distribution of mean and standard deviation. 

Dimensions Mean Std. Deviation Interpretation 

Peacefulness 3.915 0.478 Moderately high 

Acceptance 3.879 0.454 Moderately high 

Understanding 3.846 0.504 Moderately high 

Cooperation 3.797 0.503 Moderately high 

Right & Justice 3.655 0.632 Moderately high 

Stable Conflict 3.386 0.713 Moderately high 

 

3.3 The Level of the Dimensions of Religious Harmony According to the 
Religious Group 

Table 5 exhibits the distribution of the mean score of the dimensions of religious harmony 
according to the different religious groups. The findings indicated that the level of the mean 
score for the dimensions of religious harmony which ranges from 2.846 to 4.333, based on 
a five-point Likert scale ranging from 1 = Strongly Disagree to 5 = Strongly Agree. This 
showed that the mean score for all dimension is between moderately low and high. 

As shown in Table 5, the findings revealed that three dimensions of religious harmony 
obtained the highest mean value recorded for the Hindu group. These dimensions are 
‘Understanding’ (Mean = 4.206; SD = 0.392), ‘Cooperation (Mean = 4.102; SD = 0.387) 
and ‘Stable Conflict’ (Mean = 3.791; SD = 0.515). The findings also unveiled that the 
highest mean score of ‘Peacefulness’ (Mean = 4.040; SD = 0.453) and ‘Right and Justice’ 
(Mean = 3.776; SD = 0.598) was recorded for the group of Muslims. Only ‘Acceptance’, 
the Christian group obtained the highest mean value with a score of 4.333 (SD = 0.943).  

On the other hand, the findings showed that four dimensions of religious harmony 
scored the lowest mean value for the Buddhist group. These dimensions are ‘Peacefulness’ 
(Mean = 3.550; SD = 0.514), Acceptance’ (Mean = 3.633; SD = 0.367), ‘Understanding’ 
(Mean = 3.633; SD = 0.422), and ‘Right and Justice’ (Mean = 3.300; SD = 0.818). While, 
the Christian group also scored two dimensions of religious harmony with the lowest mean 
score. These dimensions are ‘Cooperation’ (Mean = 3.464; SD = 0.253) and ‘Stable 
Conflict’ (Mean = 2.846; SD = 0.218). 

Therefore, based on the overall findings, the analysis found that the group of Hindus 
obtained the highest mean value for three dimensions, namely Peacefulness, Understanding 
and Cooperation. On the other hand, the group of Buddhists scored the lowest mean value 
for the dimensions of Peacefulness, Acceptance, Understanding and Right and Justice.    
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Table 5. Distribution of mean and standard deviation according to religious group. 

Dimensions Category N Mean Std. Deviation 

 
 
 
 
Peacefullness 
 

Islam  25 4.040  0.453 

Buddhism 10 3.550 0.514 

Hinduism  7 4.018 0.293 

Christianity 2 3.812 0.442 

Total 44 3.915 0.478 

 
 
 
 
Acceptance 

Islam  25 3.993 0.383 

Buddhism 10 3.633 0.367 

Hinduism  7 3.691 0.522 

Christianity 2 4.333 0.943 

Total 44 3.879 0.454 

 
 
 
 
Understanding 

Islam  25 3.809 0.498 

Buddhism 10 3.633 0.422 

Hinduism  7 4.206 0.392 

Christianity 2 4.111 0.943 

Total 44 3.846 0.504 

 
 
 
 
Cooperation 

Islam  25 3.806 0.545 

Buddhism 10 3.629 0.430 

Hinduism  7 4.102 0.387 

Christianity 2 3.464 0.253 

Total 44 3.797 0.503 

 
 
 
 
Right and Justice 

Islam  25 3.776 0.598 

Buddhism 10 3.300 0.818 

Hinduism  7 3.714 0.380 

 Christianity 2 3.700 0.141 

Total 44 3.655 0.632 

 
 

Islam  25 3.348 0.735 
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Stable Conflict 

Buddhism 10 3.308 0.776 

Hinduism  7 3.791 0.515 

Christianity 2 2.846 0.218 

Total  44 3.386 0.713 

 

4 Discussion 

The first objective of this study is to identify the level of the dimensions of religious 
harmony. On the whole, the findings of this study indicate that the mean score for all 
dimensions of religious harmony in Perak is moderately high (Table 4). Out of these six 
dimensions studied, ‘Peacefulness’ was identified as the highest level of the dimension of 
religious harmony with a mean score of 3.915 (SD = 0.478). In the case of this study, the 
respondents have the feeling of always living in a peaceful environment. This shows that 
the plural society in Perak lives in a peaceful environment despite the state having different 
religious groups. According to Hung (2014), Malaysians are generally peace-loving people, 
although inter-ethnic or inter-religious relations have generally been deemed to have 
worsened over the decades. As proposed by Gordon, the effect of ethnic interaction in one 
circumstance (i.e., good environmental conditions) would improve the quality of contact 
(Zainal & Salleh, 2010). The minority groups such as Buddhists and Hindus should 
assimilate with main religious group namely Muslims to establish good environmental 
conditions. 

In addition, the findings also showed that ‘Acceptance’ was recorded as the second 
highest level of mean score. The respondents agree that the society in Perak can accept the 
existence of other religious adherents. The openness to accept the presence of different 
religious adherents could also be linked to the spirit of tolerance that has been inculcated in 
their religions and society. The acceptance of diversity in the community has become a 
foundation of the unity which has established social consolidation as well as prosperity in 
the neighbourhood (Jayasooria & Raj, 2019). The findings of this study are broadly in line 
with Talib, Aziz, Kamarulzaidi, and Xue (2019) who found that the level of peacefulness, 
acceptance and understanding within multi-religious society in the Malaysian context was 
at a high level. The acceptance of religious diversity in a community is crucial for national 
unity and harmony (Talib, Gill, & Ramli, 2014).  

Interestingly, despite the high mean value recorded for ‘Peacefulness’, ‘Acceptance’, 
‘Understanding’, the findings showed that ‘Stable Conflict’ received the lowest mean value 
compared to the other dimensions. This indicates that the respondents believe that religious 
tensions still exist within Perak’s society. In fact, in the case of religious harmony in Perak, 
the findings seem to suggest that conflicts still exist even though the government has 
implemented various efforts to strengthen inter-religious relations. This is because  the 
conflict will always be present as long as there are differences in terms of social identity, 
distribution of resources, interest and ideologies (Suyanto, 2016). The religious conflict can 
occur in various ways, such as tongue wagging, provocation, religious sentiments (Sintang, 
2014), stereotype, provocation and discrimination (Seok et al., 2013). Zainal and Salleh 
(2010) highlighted that prejudice and stereotype may also occur between inter-religious 
groups due to the segregation of the education system from the early years of primary 
education. This segregation could potentially breed others social problems for the future.  
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although inter-ethnic or inter-religious relations have generally been deemed to have 
worsened over the decades. As proposed by Gordon, the effect of ethnic interaction in one 
circumstance (i.e., good environmental conditions) would improve the quality of contact 
(Zainal & Salleh, 2010). The minority groups such as Buddhists and Hindus should 
assimilate with main religious group namely Muslims to establish good environmental 
conditions. 

In addition, the findings also showed that ‘Acceptance’ was recorded as the second 
highest level of mean score. The respondents agree that the society in Perak can accept the 
existence of other religious adherents. The openness to accept the presence of different 
religious adherents could also be linked to the spirit of tolerance that has been inculcated in 
their religions and society. The acceptance of diversity in the community has become a 
foundation of the unity which has established social consolidation as well as prosperity in 
the neighbourhood (Jayasooria & Raj, 2019). The findings of this study are broadly in line 
with Talib, Aziz, Kamarulzaidi, and Xue (2019) who found that the level of peacefulness, 
acceptance and understanding within multi-religious society in the Malaysian context was 
at a high level. The acceptance of religious diversity in a community is crucial for national 
unity and harmony (Talib, Gill, & Ramli, 2014).  

Interestingly, despite the high mean value recorded for ‘Peacefulness’, ‘Acceptance’, 
‘Understanding’, the findings showed that ‘Stable Conflict’ received the lowest mean value 
compared to the other dimensions. This indicates that the respondents believe that religious 
tensions still exist within Perak’s society. In fact, in the case of religious harmony in Perak, 
the findings seem to suggest that conflicts still exist even though the government has 
implemented various efforts to strengthen inter-religious relations. This is because  the 
conflict will always be present as long as there are differences in terms of social identity, 
distribution of resources, interest and ideologies (Suyanto, 2016). The religious conflict can 
occur in various ways, such as tongue wagging, provocation, religious sentiments (Sintang, 
2014), stereotype, provocation and discrimination (Seok et al., 2013). Zainal and Salleh 
(2010) highlighted that prejudice and stereotype may also occur between inter-religious 
groups due to the segregation of the education system from the early years of primary 
education. This segregation could potentially breed others social problems for the future.  

The second objective of this study is to determine the level of the dimensions of 
religious harmony according to the religious group. The findings unveiled that the group of 
Hindus, Muslims and Christians obtained the highest mean value for the dimensions of 
religious harmony. The Hindu group scored the highest mean value for ‘Understanding’, 
‘Cooperation’ and ‘Stable Conflict’. Meanwhile, Muslim scored the highest mean value for 
‘Peacefulness’ as well as ‘Right and Justice’, and Christian scored the highest mean value 
for ‘Acceptance’. These findings confirm that Hindus, Muslims and Christians have a 
different view on religious harmony in Perak. For the group of Hindus, they believe that the 
multi-religious adherents of Perak have strong mutual understanding, cooperation and 
religious conflict in a stable situation.     

In the case of mutual understanding, Hindus agreed that multi-religious groups in 
Perak have good mutual understanding. Mutual understanding between religious adherents 
can be achieved when they have good social interaction with one another. According to 
Nordin, Alias, and Siraj (2018), bringing all religious groups together will lead to inter-
racial contact, which will lead to a better understanding of other races or religious groups 
and promote greater tolerance and social interaction. In the Malaysian context, leaders of 
every religious group are working together to raise the level of understanding with the 
adoption of government policies aimed at building a united Malaysian race alongside 
parochial and racist (Ramli & Jamaludin, 2012). 

Meanwhile, for Muslims, although they are different from Hindus in terms of belief 
and practices, they agreed that peacefulness as well as right and justice in Perak is high. 
Based on the findings, Muslims found that the right and justice towards all religious 
adherents in the context of Perak is at satisfactory level. All religious adherents have the 
equal right to profess and practise their religions. This is reflected in the Malaysian 
government policy regarding official public holidays allowing Malaysian religious citizens 
to celebrate their main festivals, such as Muslims, Buddhist, Hindus and Christians 
(Abubakar, 2013). In addition, this is also consistent with the provisions of Article 11 (1) of 
the Federal Constitution according to which, although Islam is recognised as the Federal 
religion, other religions may continue to be practiced without interference, provided that 
they do not cause provocation and affect public order (Meerangani et al., 2021).  

 

5 Conclusion 
In general, this study identified the level of the dimensions of religious harmony. At the 

same time, this study also determined the level of the dimensions of religious harmony 
according to religious group. The findings of this study indicates that all dimension of 
religious harmony is moderately high. ‘Peacefulness’ was found to be the highest level of 
the dimension of religious harmony and this shows that multi-religious society in Perak 
lives in a peaceful environment. Another major finding of the study is that “Stable Conflict’ 
was recorded the lowest level of the dimensions for the Christian group. This study not only 
shows the current level of religious harmony, but also provides the level of religious 
harmony according to religious groups in Perak.   

Notwithstanding, as with other studies, this study also has several limitations. Firstly, 
the findings of this study are based on data from a preliminary study that was collected 
from 44 multi-religious adherents in Perak, Malaysia. Although the sample size is relatively 
small, but it can provide an insight and early description of the situation of religious 
harmony in Perak.  Future research could be collected from a larger sample size, which 
would help to reaffirm the findings of the study. Secondly, the findings of the present study 
are based on data collected from the multi-religious society in Perak. As such, the 
generalisability of the findings to other states or countries should be done with caution due 
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to the different geopolitical and religious demographics. Future research could also be 
conducted in other states in Malaysia. Thirdly, this study focuses on four main religious 
adherents in Perak, namely Muslims, Buddhists, Hindus and Christians. Future research 
could also explore all religious groups in Perak that could provide the perceptions of 
religious harmony from their views.    
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