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Abstract. In this paper, the matter of how the process of globalization in
regions influences the process of development of program design aimed at
forming and improving multicultural competence is brought up. One way
to comply with the demands is to define and develop new strategies that
can make a teacher’s evaluation a successful process of improvement of
multicultural competence. Better learning and teaching outcomes are to be
reached – since the programs designed within the above-mentioned
framework would correlate with the need of students and demands of
modern education in a region, which basis lies in the matter of
globalization. A literature analysis of available research was conducted. As
a plan program design is not a linear process, it may be necessary to alter
the content or sequencing to offer a possible mechanism to optimize the
process of cooperation between the regions, to identify new factors and
search for new practices to improve readiness to change (as a significant
component of multicultural competence) and to offer case-study as one of
the possible methods to better the process of multicultural competence
development. We consider the proposed strategies as the main results of the
research.
Keywords: regional policy, perspectives to program design development,
globalization

1 Introduction

The article provides opportunities for practicing and applying the strategies of planning the
design of regional programs, which are aimed at forming multicultural competence. For this
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paper, the authors consider important issues in program design taking into account the
existing practices in each region, on the one hand, and the constantly changing multicultural
processes in the region, on the other hand, which undoubtedly has an impact on the process
of formation and improvement of multicultural competence.

Unfortunately, “as regional education systems vary in terms of structure and curricular
content, it can be difficult to make spatial or temporal comparisons when assessing their
performance” [1].

The authors agree with the position of the researchers that in order to interpret the
inputs, outcomes of programs, regional policy is compiled according to the regional
obstacles and needs as well as the specifics of multicultural processes [2-4].

Although design is “how-to-do-it” regional programs, the description of the strategies
needs to be done at a general level so that they can be applied in a large variety of particular
circumstances. Such a description will only come to life if there are many examples of
actual applications for the following positions.

2 Methods
The authors use a theoretical and empirical review of the literature and a conceptual
framework. The theories reviewed in this paper serve the purpose of explaining the problem
of study. The empirical studies lend support to the theories, propose alternate suppositions,
and highlight the need for further research. The conceptual framework identifies obstacles
to the instruction of the program design.

3 Results
Today’s “societies thus place challenging demands on teachers and researchers, who are
confronted with the complexity in their practice” [5]. The authors provide the current views
on the problem.

1. First of all, it is important to outline the significant functions of regional
educational policy. Thus, many researchers [5-7], have contributed to the development of
the following idea, studying description the way “regional system refers to four key
functions: the informative function which becomes evident in the direct exchange, and in
providing the bridge between, practice and knowledge among researchers and institutions;
professional development which offers opportunities for further researchers development;
the psychological function that encourages and strengthens individual members and the
political function based on the power of well-structured” [8] research work to influence
regional policies.

2. Existing research to date has developed an idea of understanding what a
regional-based program is. For example, in a regional-based program, it is important to set
up the goal, the conceptual framework, and the plan, guide the development of regional
program content [9, 10]. Undoubtedly, awareness of the regional aspect concerned in the
process of improvement of multicultural competence is necessary. In this regard, it is
important to emphasize the following, regular interaction among higher and secondary
institutions within the regional programs is not only encouraged, but also expected.
Programs themselves may occur initially in one region as a foundation for their application
in another region [11].

3. There are also a lot of researchers on how to encourage regional programs [12, 13]
development in particular, which can be used to guide the presentation of items to be
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discussed. The principles derived from this research include the one about “the necessity of
repetition and thoughtful material processing”, the importance of taking into account
individual and regional differences, and on researcher attitudes and motivation [14].
Program design must make the connection between the research and the design practice.

Summarizing the above, it is important to note the following: today there is a clear idea
of the necessity and the sense of regional programs, on the one hand, and the possibility of
their improvement, on the other – due to constantly changing demands, interests and new
needs. In this connection, the authors attempted to give their strategies to improve the
process of designing regional programs, the purpose of which is to form and improve
multicultural competence in the context of globalization.

4 Discussion
The theoretical contributions have greatly expanded the role of educational institutions in
the development of regional programs. It is equally important to understand what both
teachers and learners have to say about “the impulse this movement has had on the effective
realization” [14] of regional programs with culturally diverse impact in a higher education
institution. It is important to do so, because teachers are responsible for implementing
programs based on regional researches and considered as the perspectives.

4.1 Strategy 1

Research policy fosters cooperation between educational institutions, research institutions –
especially on a regional level. What makes these researches in regions special?

1. The research mission is to boost the innovative capacity to do so by supporting
their cooperation with educational institutions through research funding programs in the
regions, which allows educational institutions to keep their ideas competitive by drawing on
current scientific knowledge. Moreover, it is efficient to describe its significance in terms of
research and to transfer the platform for further investigations.

2. To provide an example of innovative and international research at world education
institutions is the International Research Training Group [15, 16] (IRTG) “Diversity:
Mediating Difference in Transcultural Spaces” projects; because it is essential “to decide
why a course is being taught and what the teachers need to do. Teachers cannot be expected
to learn every aspect of the regional policy before they are allowed to use it for research
purposes” [17]; to encourage communicating in everyday situations; to sustain interest and
motivation; to help understand and formulate the perspectives; give insights into regions
etc.). “Clusters of Excellence promote cutting-edge research which serves to strengthen the
research profiles of educational institutions or educational institutions’ competitive research
fields” [17].

4.2 Strategy 2

The next important step, according to the authors of this article, should be an analysis of the
factors that influence the process of designing programs aimed at developing and
improving multicultural competence. In our understanding it is important to talk about
external and internal factors, here are the possible and seemingly significant ones (Table 1).

Table 1. External and internal factors.

Examples of factors
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External Internal
People with different background relation Unwillingness to cooperation

Regional experience in integration Different levels of readiness to cooperate with
other regions

Understanding the perspectives in integration
within regional policy

The psychological ability to cooperate with other
regions

Disciplines are not oriented to integration
skills development The lack of knowledge of integration

Psychological incapability of people with
different cultural backgrounds

The lack of training to psychological readiness to
integration

Different approaches in regions The lack of knowledge about different approaches
in regions

Summarizing the above, the authors emphasize: the program design process can be also
considered in two sub-processes, environment analysis needs and the importance of
organizing the regional program design process at two levels.

Personal readiness level in the design of regional programs.
The authors consider personal readiness as one of the key components of multicultural

competence. We propose a series of information gap tasks to analyze students’ and
teachers’ readiness to work with people of different multicultural backgrounds in the
regions.

4.3 Information gap task 1

Answer key. The regional concept is the key aim of modern education. Experience in
different regions is important.

Task. You have some students in your class from different regions. You understand you
do not know how to organize your work with students with different multicultural
backgrounds and preferences in a certain region.

Preparation.
1. Review the regional literature on the problem of the concept.
2. Analyze educational websites or discuss the problem with students from different

regions about this concept.
3. Divide the class into groups of three or four. Their tasks are to imagine that they

are to organize regional concepts for children at school.
4. Discuss the tasks for children with your teacher.

4.4 Information gap task 2

Answer Key. Although there is a growing interest in the importance of higher education
systems development in a region, there is still a lack of theoretically well-grounded
comparative studies in different countries. The teacher is not ready to design a regional
program.

Task. You lived and worked in the eastern part of the country. Then you moved to live
and work in the western part of the country. You understand you do not know how to
organize your work with children with different multicultural backgrounds and preferences
in a region.

1. Review the literature on the problem of regional policy in education and regional
program design.

2. Analyze the teaching practice at regional schools in different countries.

Methods of Teaching Foreign Languages 2.0: Real vs. Virtual 2021

SHS Web of Conferences ���, 0 (2021) 2002 https://doi.org/10.1051/shsconf/202112702002

4



3. Work in groups and share your views on how to develop a regional educational
environment and provide regional program design.

4. Make an on-line project and make a presentation.
Design Level to the design of regional programs.
Within the framework of this level, it is expedient, from the researchers’ point of view,

to expand the idea of “design” and consider it within the framework of case study. Case
studies describe the further prospects that will put in touch with others’ experience while
designing regional programs, aimed at the formation of multicultural competence.

The content of the regional programs aimed at the improvement of multicultural
competence consists of the ideas, items and strategies that meet the goals of the program
(Fig. 1).

Fig. 1. Case study of regional program design.

5 Conclusion
This article presents the outcomes concerning the strategies of regional program design
aimed at improvement of multicultural awareness that is faced with a common challenge to
educate cultural diversity. Although there is a growing interest in the importance of these
programs, there is still a lack of theoretically well-grounded specific researches. Topics
such as factors, which influence the process of regional program design as well as levels,
are not broadly discussed. This paper addresses this problem by discussing theoretical
questions behind the development of the new mechanisms for the improvement of regional
programs. The authors of the article focus on analyzing the positions of the Russian and
foreign scientists as regards program design, one of the conditions necessary for the
improvement of the foundations of levels to be held to improve the process of program
design. Research in this paper shows that the decision on how to apply the design of
regional programs should be left to each educational institution of the region or the country.
However, in order to facilitate the integration, different regions around the world should
work towards a selection of cooperation educational models, approaches and case study
methods.
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