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Pre-interview description: 
Interview notes: This interview will be recorded in its 

entirety in order to facilitate subsequent content 
organization. The content of this interview will be used for 
academic research purposes only, and we will keep your 
personal information strictly confidential.  

Proper noun interpretation 
ICTs: Information and Communication Technologies 

include not only email, instant messaging, video chat, 
website, and online social media but also various 
electronic devices capable of information exchange and 
transmission. 

SFT: Satir Family Therapy is a theoretical system 
created by Ms. Virginia Satir, the first family therapist in 
the United States. It is a new method of psychotherapy, 
which starts from the systemic aspects of the family and 
society to deal with the problems borne by the individual 
more comprehensively. It focuses on improving personal 
self-esteem, improving communication, and helping 
people live more "humane" lives rather than just 
eliminating "symptoms", and the ultimate goal of 
treatment is to achieve "physical and mental integration, 
internal and external consistency". 

Interview questions: 
1  How long did it take for you to feel bad before 

you were diagnosed with mental health problems?  
2  What do you think of the causes of your state? 
3 When you feel bad, how do you usually behave 

outwardly? 

4 When you feel bad, what are the ways you relieve 
it? Are you willing to seek help from your friends and 
family members or net friends? 

5 Have you learned about Satir family therapy? Or 
does your therapist use the Satir model during your 
treatment? If have, please introduce the treatment process 
and your perspectives. 

6 Have you accessed and used ICTs before and 
during your treatments? If have, please introduce the 
intervention process and your opinions on pros and cons 
of ICTs. If have not, are you willing to do online 
interventions and why? 

7 With the development of technology, the 
combination of Satir model and ICTs will become 
increasingly rich in diagnosis and treatment methods in 
the future, are you willing to accept VR family role-play, 
online meditation, mental health educational video and 
other related methods for prevention and intervention to 
improve your life energy? What do you think of it? 
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“I was diagnosed with moderate anxiety a year ago 
and always couldn't concentrate on my study. It was the 
head teacher who discovered the problem and 
communicated with me on WeChat that I realized I had an 
anxiety disorder. I began to feel I was in a bad state, 
especially when I wanted to kill myself. I often searched 
online for some scales related to depression, and I would 
like to verify the results. At that time, I found myself 
suffering from severe depression, then I found some 
online counselors. So, I searched for ways by myself 
online to prevent and relieve depression and try to change 
myself. 

My therapist has established an online anonymous 
community for our peer group. I particularly like to 
communicate with them on the virtual network, because 
they have the same symptoms as me and there are many 
common topics. I feel that I am real and safe here. I can 
also check my treatment progress on the institutional 
online platform.” 

Overall, the use of ICTs for mental health treatment 
has the potential to increase accessibility, convenience, 
and personalized treatment options for individuals 
struggling with mental health issues. However, it's 
important to consider the potential drawbacks and 
limitations of this approach and to work with a mental 
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health professional to determine the most appropriate 
treatment plan for clients. 

ICTs can make mental health treatment more accessible to me who lives 
in remote areas and I have mobility issues 

ICTs allow for treatment to be conducted from the comfort of one's own 
home or in a place of their choosing 

Online therapy can be less expensive than in-person therapy. 
ICTs can offer more anonymity than in-person treatment, which is 

appealing to me who are uncomfortable with face-to-face interaction 
ICTs allow for personalized treatment plans that can be tailored to an 

individual's specific needs and preferences 
ICTs can allow for more frequent contact between the patient and mental 

health professional, which may be beneficial for me 
The use of mobile apps can help me manage my symptoms and track the 

progress 
Online support groups and forums can provide a sense of community and 

support for me 
Online therapy can be conducted at a time that is convenient for me, 

which can help to minimize disruptions to the daily routine 
The anonymity of online therapy and support groups may reduce the 

stigma associated with seeking mental health treatment 
I am always obsessed with the online games and social withdrawal 

without friends in reality 
Sometimes I cannot search the information as what I want and not 

recognize correctly 
The online information and treatment of mental health is not always right 

and effective. Some information is full of cyberbully and pornography 
Technical difficulties with ICTs can lead to frustration and disruptions in 

my treatment 
Lack of human interaction may be a drawback of using ICTs for mental 

health treatment 
Online therapy may not capture all of the nonverbal cues that are present 

in face-to-face interactions 
There may be ethical concerns related to privacy and confidentiality 
Online therapy may not be appropriate for all individuals, especially 

those with severe mental health issues that require more intensive 
treatment. 

I support VR technology or micro-videos. In my treatment, my social worker discussed 
about ICTs with me, which could assist meditation to directly enhance the vitality and 

perception of self, others and context. 
Online education platforms and authentic knowledge could assist me in understanding 

mental health and regaining self-confidence. I will not afraid to face any problems. 
I usually use social media or online counseling, which is helpful to connect family 
members and external resources. I believe it will provide a social support to family 

reconstruction. 
I hope it will not be stopped because more and more technology has improved the 

effectiveness on mental health issues. I had severe troubles with my parents because I 
was addicted to online games. I won’t communicate with them offline but sought virtual 
intimacy. But my therapist used Satir model and ICTs to help me balance the relation of 
virtual and reality so that I realized which is significant for me and what I want most. 
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The professional ability of therapists is more important, which will decide how the ICTs 
and Satir model are effectively applied in mental health issues during treatment. But I 

think it is not an unsolvable problem for future.  
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